
BONUS POINTS COMMENTS

Member satisfaction:  Program measures/assesses member satisfaction with the 
program.  (anonymous questionnaires, etc.)

Yes No

Identifies health and social needs:  The program conducts systematic needs 
assessments with seniors.  (Surveys, focus groups, etc.), 

Yes No

The program has implemented at least one activity from the Evidence-Based Toolkit 
(or other DFTA-approved source.)

Yes No

The program tracks results of outreach efforts - i.e. which seniors responded to 
outreach materials/presentations, etc. 

Yes No

The program engages in successful fund-raising  (i.e. funds have been secured & put 
to use for the program; Includes grant awards and senior fund-raising; does not include 
fees or contributions for services.)

Yes No

Does the program have  any exceptional program features or highly unique aspects? 
(Please specify)

Yes No

Does the program track the number of individual members that utilize IRB and/or 
CSAS services?  If so, what is the approximate percentage of the membership?

Yes No


