
CINF-13  The program has current and comprehensive contact information for community service 
providers and other resources.

CINF-12 Is privacy and confidentiality ensured when staff interviews or confers with a caregiver?

CINF-14 Do reported units from a sample month match on-site documentation of units provided 
during same month? Procedure: -Add numbers on each worker log or program's form for 
individual documentation. -Add the totals on each worker log or program's form to obtain 
monthly total. -Compare monthly total with DFTA invoice.

CINF-16 SAMPLE CLIENT FILE REVIEW: Randomly select four caregiver files from worker logs. Is 
all worker activity on behalf of caregiver, including information and assistance, clearly 
documented? Client #1______________________ Client #2______________________ 
Client #3______________________ Client #4______________________

CINF-15 Does the program document in the client's record when any or all services are terminated, 
including the reason for termination?

CINF-11 Is staff knowledgeable about entitlements and benefits for older adults or grandchildren, 
as appropriate? Are caregivers assisted in the preparation and completion of applications? 

CINF-4  SAMPLE CLIENT FILE REVIEW: Randomly select four caregiver files from worker logs. 
Does each file contain a Caregiver Intake which clearly states caregiver's presenting 
problem or need? Client #1__________________ Client # 2_________________ Client 
#3_____________________ Client #4___________________

CINF-3  Does the program use the correct unit definition in reporting information and assistance? 
Services include information and referral, advocacy, and assistance in accessing 
entitlements and benefits. -Each contact with a caregiver or collateral contact(s) on behalf 
of the caregiver.

CINF-7  SAMPLE CLIENT FILES REVIEW: Randomly select four caregiver files randomly from 
worker logs. Is there a current Release of Information in each file? Or documentation of 
client refusal to sign Release? Client #1____________________ Client 
#2________________ Client #3_____________________ Client 
#4______________________

CINF-6  SAMPLE CLIENT FILES REVIEW: Randomly select four caregiver files from worker logs. 
Were the caregiver's needs addressed in a timely manner, with case notes written for 
each caregiver or collateral contact? Client #1_________________ Client 
#2_______________ Client #3____________________ Client 
#4____________________________
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