CAREGIVER GENERAL SERVICES QUESTIONS

Question Question Text
ID
CGGQ-1 |Does the program provide written acknowledgement of the Department for the Aging in

caregiver related brochures, promotional materials, printed stationery and outreach
materials? (DFTA recognition carries with it acknowledgement of the NYS Office of the
Aging and the Administration on Aging.)

CGGQ-2

Is the program able to provide its contracted services and outreach materials in the
primary language(s) of the majority of persons served?

CGGQ-3

Is the program serving its target population?

CGGQ-4

Are program files kept in a secure office location? Do only authorized staff have access to
program files?

CGGQ-5

If the program collects contributions for a DFTA contracted service: Does the program: --
document and account for amount collected? --keep contributions secure until they can be
deposited? --accurately report amount collected to DFTA?

CGGQ-6

Are current job descriptions with qualifications, responsibilities, and job title available? Do
staff function in the position for which they were hired?

CGGQ-7

During the past year, did the current staff attend a training session or professional
conference offered by the sponsoring organization, outside the organization, or DFTA?

CGGQ-8

Does the program have adequate screening for volunteers, with supervision at least
monthly?

CGGQ-9

Does the program have a written evacuation plan including location of fire extinguishers,
primary and alternative exits, identification of individuals responsible for leading staff and
clients outside, and individuals responsible for checking premises?

CGGQ-10

Does the program have a current DFTA equipment inventory list? Is the DFTA equipment
appropriately identified to correspond with the inventory list?




