
TIPS FOR MANAGING IN SEVERE WINTER WEATHER  
  
Travel Safety Tips 
New Yorkers are encouraged to take the following precautions: 
  
For Motorists 

 Drive slowly. Posted speed limits are for ideal weather conditions. Vehicles take longer 
to stop on snow and ice than on dry pavement. 

 Use major streets or highways for travel whenever possible; these roadways will be 
cleared first. 

 Four-wheel drive vehicles may make it easier to drive on snow-covered roads, but they 
do not stop quicker than other vehicles. 

 Keep the name and phone number of at least one local towing service in your car in case 
you break down or become stuck in snow. 

 If you get stuck on the road, stay with your car and contact a towing company. 
  
For Pedestrians 

 Exercise caution and avoid slippery surfaces; some ice may not be visible. 
 Wear layers including a hat, gloves/mittens, and a scarf to stay protected from the cold. 

And keep clothes and shoes dry, if a layer becomes wet, remove it. 
 Keep fingertips, earlobes, and noses covered if you go outside. 
 Have heightened awareness of cars, particularly when approaching or crossing 

intersections. 
 Seniors should take extra care outdoors to avoid slips and falls from icy conditions. 

  
Winter Weather Tips 

 Report any loss of heat or hot water to property managers immediately, and call 311. 
 If homes lack heat, get to a warm place, if possible, and wear extra layers of dry, loose-

fitting clothing, hats and gloves to help stay warm. 
 Never use a gas stove to heat your home. 
 Never use a kerosene or propane space heater, charcoal or gas grill, or generator indoors 

or near the home. 
 When outdoors, wear warm clothing and cover exposed skin. Use multiple layers to 

maintain warmth. 
 Homeless Services: Special protocols are in effect when the temperature drops below 32 

degrees. No one seeking shelter in New York City will be denied. Anyone who sees a 
homeless individual or family out in the cold should call 311 immediately and an 
outreach team will be dispatched to assist them. 

 Check on your neighbors, friends, and relatives ― especially the elderly and those with 
disabilities and access and functional needs. People most likely to be exposed to 
dangerous winter weather conditions include those who lack shelter, work outdoors, 
and/or live in homes with malfunctioning or inadequate heat. Seniors, infants, people 
with chronic cardiovascular or lung conditions, people using alcohol or drugs, and people 
with cognitive impairments such as from dementia, serious mental illness or 
developmental disability, are at increased risk. 

  



More Information 
For more helpful tips for staying warm and safe, view NYC Emergency Management's winter 
weather video, or visit NYC.gov/EmergencyManagement. New Yorkers are also encouraged to 
sign up for Notify NYC, the City's free emergency notification system. Through Notify NYC, 
New Yorkers can receive phone calls, text messages, and/or emails alerts about traffic and transit 
disruptions and other emergencies. To sign up for Notify NYC, call 311, 
visit NYC.gov/notifynyc, or follow @NotifyNYC on Twitter. 
 


