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Starting on November 29th, 2004 through the
first three months of 2005, there were periods
when a redundant (back-up) chlorine feed line
servicing the Catskill Water Supply System
was not operating optimally or was inopera-
ble. However, federal and state disinfection
requirements were met throughout these peri-
ods. The failure to provide redundant compo-
nents to the chlorine disinfection system at all
times the system serves water to the public
constitutes a violation of the Code of Federal
Regulation (40 CFR §141.71(b)(1)(i1) and
141.72(a)(2), and is classified as a treatment
technique violation requiring this public noti-
fication. The chlorine feed lines provide the
first step of disinfection of the raw water sup-
plying the Catskill Supply System at a loca-
tion in Westchester County. The purpose of
the back-up line is to ensure disinfection of
the water supply is not interrupted. If the
back-up line had been needed during the peri-
od it was inoperable, inadequately treated
water could have entered the distribution sys-
tem. Inadequately treated water may contain
disease-causing organisms. These organisms
include bacteria, viruses, and parasites, which
can cause symptoms such as nausea, cramps,
diarrhea, and associated headaches.

Although the failure to have a continuously
available backup chlorine line is a technical
violation of the Safe Drinking Water Act, this
violation was not an emergency, and no

action is required on your part. There is no
reason to stop using the water supplied to
your home/business as a result of this viola-
tion.

Extensive monitoring during this period
demonstrated that the Catskill Water Supply
system met all other regulatory requirements
for raw water disinfection and the water enter-
ing and within the distribution system also
had adequate levels of disinfectant, at all
times. Thorough monitoring for microbial
organisms in the distribution system did not
provide any evidence that the mechanical
problems with the back-up chlorine line
resulted in any elevated levels of microbial
organisms in the drinking water, which met all
microbial and disinfection residual require-
ments.

DEP has been working diligently to replace
and upgrade the existing chlorine feed lines
on the Catskill Water Supply System. As of
April 2005, DEP has successfully repaired
and/or replaced damaged sections of the exist-
ing chlorine feed lines. DEP currently meets
the requirements for redundancy in disinfec-
tion. However, in light of recent problems
with this system, the DEP has determined that
a complete replacement of the Catskill chlori-
nation feed lines is necessary. This work was
recently commissioned and completion is
expected by December 1, 2005.

(E \\) IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER SYSTEM

For further information please call the New
York City Department of Environmental
Protection, Bureau of Public Affairs at (718)
595-6600 or the New York City Department
of Health and Mental Hygiene, Office of
Public Health Engineering at (212) 676-1520.

Please share this information with other peo-
ple who drink this water, especially those who
may not have received this notice directly.
You can do this by posting this notice in a
public place or distributing copies by hand or
mail. Landlords and building managers
responsible for multi-family dwellings--
please post this notice in a conspicuous place.

Public Water System ID#: NY7003493

Este reporte contiene informacion muy importante sobre el agua
que usted toma. Haga que se la traduzcan o hable con alguien
que la entienda.

Ce rapport contient des informations importantes sur votre eau
potable. Traduisez-le ou parlez en avec quelqu’un qui le com-
prend bien.

Rapo sa a gen enfomasyon ki enpotan anpil sou dlo w’ap bwe a.
Fe tradwi-1 pou ou, oswa pale ak yon moun ki konprann sa ki
ekri ladan-1.

Ten raport zawiera bardzo istotng informacje o twojej wedzie pitnej.
Przettumacz go albo porozmawiaj z kim$ kto go rozumie.

B aTom marepuasie conepKuTCs BaKHasi HHOPMaLHsi OTHOCHTE/IBHO Ballen
MUTHEBOI BOIBI. HepeBe)JuTe €ro UJIM NOroBOpUTe C KeM-HHOyAb U3 TeX, KTO
MOHUMAET €ro coaepxkKaHue.
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PLEASE POST THIS NOTICE IN A
PROMINENT PLACE IN YOUR BUILDING

New York, NY
Permit No. 1465

311

Dial 311 for all NYC IMPORTANT
Non-emergency INFORMATION
Governm.ent ABOUT YOUR
Information DRINKING WATER

and Services

SYSTEM

( www.nyc.gov/dep )

Department of Environmental Protection

59-17 Junction Boulevard
Flushing, New York 11373-5108

New York City
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Emily Lloyd, DEP Commissioner
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