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CHINATOWN BUS STUDY

Introduction 
The Chinatown Bus Study examines the operations of the private interstate bus companies that 
load and discharge passengers throughout Chinatown (for locations see Figure 1).  Recommen-
dations to improve those operations are offered, which may help alleviate the congestion these 
buses create, to improve traffic circulation in the area and help travelers find buses more easily.  
Figure 2 illustrates the study area in context of the borough, and demonstrates its proximity to 
the Port Authority Bus Terminal and the George Washington Bridge Bus Station.

Figure 1

This study provides a comprehensive analysis of existing conditions, including information about 
the study area’s land use, zoning, demographics, street network, accidents and availability of 
public transportation.  In addition, the operational characteristics of the companies conducting 
business from Chinatown have been documented, including their frequency, destinations and 
business model.  Lastly, traffic circulation and congestion problems have been identified and rec-
ommendations have been developed to improve conditions. 
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Arrival/Departure Locations

Study Area

Arrival and Departure
Locations

±

88 East Broadway 133 East Broadway

59 Canal Street

33 Allen Street

13 Allen Street

175B Lafayette Street

139 Canal Street

69 Chrystie Street

87 Chrystie Street

122 Allen Street


