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APPLICATION FORM

WHEN TO APPLY:  On the date of the test. APPLICATION FEE:  $54.00
Payable only at a Computerized Testing Center on
the day of the  t est  by credit card, bank card, debit
card, or money order payable to DCAS (EXAMS).
If you pay by credit card, bank card or debit card, you
will receive a $5.00 discount.

THE TEST DATE:  Testing for the title of Correction Officer is anticipated to be held throughout the year
depending on the hiring needs of  the  agency. Testing for Exam No. 2338 is expected to be held from May 29,
2012 through June 29, 2012.  Testing is expected to be held on the following dates and times: 

May 29, 2012 through June 29, 2012 Monday: 9:30 AM
Tuesday: 1:30 PM and 6:00 PM
Wednesday: 9:30 AM
Thursday: 9:30 AM
Friday:      6:00 PM

You must report to the test session no later than the times listed above for  application processing and
fingerprinting.  If you are late, you may not be admitted to that test session. The test will begin when all
candidates who are admitted are processed and fingerprinted.

DCAS COMPUTERIZED TESTING CENTERS:  This exam will be administered at both the Manhattan and
the Brooklyn DCAS Computerized Testing Centers:

Manhattan Brooklyn
2 Lafayette Street 210 Joralemon Street
17th Floor 4th Floor
New York, NY 10007 Brooklyn, NY 11201

Seating is limited.  Once the Computerized Test ing Centers are filled to capacity for a session, no more
candidates will be admitted.  You are encou raged to  come earlier in the month to take the test since there is
generally more seating available at these times.

You may take Exam No. 2338 at either location, but you may only take the test once.  If you take Exam No. 2338
more than once, only your first test will be rated and your additional filing fee will not be refunded.

Note:  You are not permitted to enter the test site with cellular phones, beepers, pagers, cameras, portable media
players, or other electronic devices.   Calculators are permitted; however, they must be hand-held, battery or
solar powered, numeric only. Electronic devices with an alphabet ic  keyboard or with word processing or data
recording capabilities such as planners,  organizers, etc. are prohibited.  If you are found to be in possession of
any of these devices, you may not receive your test  results, your test score may be nullified, and your application
fee will not be refunded.

You may not have any other person, including children, present with you while you are being processed for or
taking the test, and no one may wai t for  you inside of a Computerized Testing Center while you are taking the
test.

You must leave the test site once you finish the test.  If you leave the test site after being fingerprinted but before
finishing the test, you will not be permitted to re-enter.  If you disregard this instruction and re-enter the test site,
you may not receive your test results, your test score may be nullified, and your application fee will not be
refunded.

Test dates and times are subject to change.

READ CAREFULLY AND SAVE FOR FUTURE REFERENCE

CORRECTION OFFICER
Exam  No.  2338
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WHAT THE JOB INVOLVES:  Correction  Of fice rs, under supervision, maintain security within correctional
facilities and are responsib l e fo r the custody,  con trol ,  ca re ,  job training and work performance of inmates in
detention and sentenced correctional facilities.  They supervise inmate meals,  vis i ts,  recreat ional programs,
and other congregate act ivities; inspect assigned areas for condit ions which threaten safe ty and securi ty;
conduct  searches in order to detect contraband; complete forms and reports; main tain  appropria te log books;
commu nicate w ith o ther area C orrectio n Of ficers to  exchange pertinent information; issue verbal orders,
announcements and exp lanati ons to i nm ates; ob serve inmates and make recommendations concerning medical
and/or psych iat ri c r efe rral s;  safeguard Departmental supplies and equipment; escort inmates within and outside
of  the facility including their transport ation  in Departmen tal veh icles; respon d to u nusual  incid ents and
disturb ances; enf orce security p rocedu res in accordance with Department gui delin es; request m edica l
ass is tance for inmates  when necessary; count and verify the number of inm ates present in assigned  areas;
verify identification of inmates; supervise inmates of either sex;  opera te a  motor vehic le;  and perform related
work. 

Some of the physical activi ties perf orm ed by  Correctio n Of ficers  and environmental conditions experienced
are: standing for up to 8½  hours continuously; walking up several flights of stairs; using physical force to break
up f ights;  when assigned a double tour, working 17 hours conti nuou sly ;  wo rk ing out doors in  all  ki nd s of
weather; lifting heavy objects; moving heavy items; being exposed to fumes from dis infectants  and sani tary
supplies; wearing bullet-resistant or radiation protective vest ;  be ing subjected to  c lose contact  with inmates;
responding to smoke/fire conditions which may require wearing turn-out gear such as boots, g lov es, coats and
using a 25 lb. Scott Air pack (Self Contained Breathing Apparatus), when necessary. 

Special Working Conditions:  Cor rect ion  Of ficers are required to change tours or work overtime, and to work
rotating tours and shifts including nights, Saturdays, Sundays, and holidays.

(This is a brief description of what you might do in this posi t ion and does not  include a l l  the  dut ies  of  th is
position.)

THE SALARY:  The current minimum  salary is $39,755 per annum.  Incumbents will receive salary increments
reaching $76,488 per annum at the complet io n o f  fi ve  and  one ha lf  yea rs o f employment. There is an annual
uniform allowance of $1,100,  holiday pay of $1,677 increasing t o $3 ,411 af ter fi ve and o ne half  years of
service, contributions by the City to Welfare  and Annui ty Funds and Ci ty-paid health insurance.  In addition,
after 5,10,15,and 20 years of service, incumbents receive $4,365,  $5,365,  $6,365, and $7,365, respectively, in
addition to base salary as longevity. All rates are subject to change.

HOW TO APPLY:  You will receive an exam applicat ion and filing instructions for Exam No. 2338 when you
arrive at a DCAS Computer ized Test ing Center.   I f  you pay by credit card, bank card or debit card, you will
receive a $5.00 discount.

Th e administration of the test is subject to change in the event  of  an unforeseen occurrence.  I f  you wish to
veri fy the test  date and time, you may call the DCAS Interactive Voice Response (IVR) system a t  (212)  669-
1357 two hours before the test session you wish to attend to hear if the te st i s not be ing administered at  that
time.  The recorded message wi ll  be  heard af ter  the  "Welcome" gree t ing.  If there is no message regarding
testing at the Centers, it means that testing will be administered as scheduled for that day.

Special Circumstances Form:  This form gives important informat ion about  request ing an al ternate test date
because of religious observance or a special test accommodation  for d isabili ty,  claim ing  Veterans' or Legacy
credit, and notifying DCAS of  a change in  your  mai l ing address.  Fol low al l  inst ruct ions on the Special
Circumstances form that pertain to you when you complete your Application for Examination.

You will  be giv en the t est before we review your qualifications.  You are responsible for determining whether
or not you wil l meet the qu alif icatio n requirements for this examination prior to submitting your application.
If you are marked "Not Qualified," your application fee will not be refunded.

HOW TO QUALIFY:

Education and Experience Requirements:  By the time you are appointed to this position, you must have:

1. successfully completed 39 semester credits at an accredited co llege or university, accredited by
regional, national, professional or specialized agencies recognized as accredi t ing bodies by the U.S.
Secretary of  Educat ion,  and by the Council for Higher Education Accreditation (CHEA). In addition,
you must complete  an additional 21 semester credits, which may be satisfied by successful completion
of Academy training, to total 60 semester credits by the end of Academy training; or

2. a four-year high school diploma or its educational equivalent, approved by a State’s Department of
Education or a recognized accrediting organization, and have completed two years of  honorable ful l-
time U.S. military service; or

3. a four-year high school diploma or its educational equivalent, approved by a State’s Department of
Educat ion or a recognized accredi t ing organization, and two years of fu l l- t ime exper ience ( a )  in
posi t ions c lassi f ied as  Pol ice  Off icers pursuant  to  Sect ion 1.20,  subd. 34, of the NYS Criminal
Procedure  Law, or (b) in positions classified as  Peace Off icers  pursuant  to  Sect ion 2.10 of the NYS
Crim inal P rocedure Law, or (c) in positions designated as Special Patrolman pursuant  to  Sect ion 14-
106 of the Administrative Code and Chapter 13 of Titl e 38  of  the Rules of the City of New York, or (d)
in positions in Federal law enforcement or  law enforcement  in  other states or municipalities with status
or designations equivalent to (a), (b), or (c) above.
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If you were educated outside the United States, you must have your foreign educat ion evaluated to  determine
it s equivalence to education obtained in the United States. You will receive in structio ns from  the Departm ent
o f  Correction during the pre-employment screening process regarding the approved evaluat ion serv ices  tha t  you
may use for foreign education.

Minimum Age Requirement: You mu st be at least 17½  y ears of age by the last date of the application period
to take the examination.  Additionally,  you  mu st have attai ned age 21 to be appointed as a Correction Officer.
If you are too young for appointment on the da te the  l i st  i s terminated, you will have no further opportunity for
appointment from this list.

Driv er License Req ui rement:  You must possess a motor vehicle driver license valid in the State of New York
at the time o f appointment.  If you have moving violations, license suspension(s) or an accident record, you  may
be disqualified.  This license must be maintained for the duration of your employment.

Character and Background:   Proof  of  good charac ter  and sa t i sfac tory background wi l l be absolu te
prerequisi tes to  appoin tment.   The fo l lowing are  among the factors which would ordinar ily  be  cause  for
disqualification: (a) conviction of a felony; (b) conviction of any  o f f ense ,  the natu re  of  which indicates lack of
good moral character or disposition towards violence or disorder; (c) repeated convictions of  an of fen se, wher e
such convictions indicate a disrespect fo r the law ; ( d)  discharge f rom  emp loymen t, w here such discharge
indicates poor  behavior  or  inabi li ty  to  adjust to discipline; (e) dishonorable discharge from the Armed Forces;
(f) conviction for petit larceny and (g) conviction for domestic violence. 

Medical and Psychological Assessment: Medical and psychological guidelines have been es tabl ished for the
posi t ion of  Correct ion Off icer.  You wi l l  be  examined to  determine whether you can perform the essential
funct ions of  a Correct ion Off icer.  Addi t ional ly,  you wil l  be expected to continue to perform the essential
fu nctio ns of  a Correction Officer throughout your career, and may, therefore, be medically and psychological ly
tested periodically throughout your  career.   Where appropriate, a reasonable accommodation will be provided
for a person wi th  a d isabi li ty  to  enable him or her to take these medical and psychological examinations, and/or
to perform the essential functions of the job.

Physical Testing: Physical standards have been established for the position of  Correct ion Off icer.   You must
pass a qualifying physical test, and may be required to undergo periodic physical test ing throughout your career.

Drug Testing: You must pass a drug screening pr ior  to  appointment  as  part  of  a  pre-employment screening
process.  Additionally, as a probation ary C orrectio n Of ficer,  you  are subject to  random drug testing during
Academy Train ing.   You may again be drug tested on a  random bas is  af ter your probationary period is
completed  or as a prerequisite for ass ignment or promotion.  Any member of  the NYC Department of
Correction found in possession of or us ing i l lega l  drugs,  or  who fails, refuses, or attempts to evade a drug test,
wi l l  be terminated.   The NYC Department of Correction has a strict zero tolerance policy concerning i llegal
drug use.  Individuals who are consider ing applying for posit ions in the NYC Department of Correction are
expected to conform their behavior to this policy well before they begin the application process.

Residency Requirement: The New York State Public Officers Law requires that a t  the  date  of  appoin tment,
you  must  be a  re siden t  of  t he C i ty  o f  New York  or o f  Nassau, Westchester, Suffolk, Orange, Rockland or
Putnam counties.

English Requirement: You must be able to understand and be understood in English.

Citizenship: United States citizenship is required at the time of appointment.

Proof  of  Ident i ty:   Under the Immigration Reform and Control Act of 1986, you must be able to  prove your
identi ty  and your r ight to obtain employment in the United States prior to employment with th e Cit y of  New
York.

THE TEST:  You will be given a multiple-choice test at a computer terminal.  Yo ur score on this test will be used
to determine your place on an eli gib le list.  You  must achieve a score of  at least 70% to pass the test.  The
multiple-choice test may include questions which require the use of any of the following abilities:

Written Comprehension: understanding written sentences and paragraphs.

Written Expression: using English words or sentences in writing so that others will understand.

Memorization: remembering informati on ,  such  as wo rds,  numbers,  pi ctu res an d p rocedures.  Pi eces o f
information can be remembered by themselves or with other pieces of information.

Prob lem  Sensitivity:  being able to tell when something is wrong or is likely to go wrong.  It includes being able
to identify the whole problem as well as elements of the problem.

Number Facility: adding, subtracting, multiplying and dividing quickly and correctly.

Mathem atical  Reasoning: understanding and organizing a problem and then selecting a mathemat ica l  method
or formula to solve the problem. I t  encompasses reasoning through mathemat ical  problems to determine
appropriate operations that can be performed to solve problems. 

Deductive Reasoning: applying general rules to specif ic prob lems and com ing  up w ith l ogi cal answers. It
involves deciding if an answer makes sense.



The General Examination Regulations of the Department of Citywide Administrative Services apply to this examination and are part of
this Notice of Examination.  They are posted and copies are available in the Application Unit of the Division of Citywide Personnel
Services, 1 Centre Street, 14th Floor, New York, NY 10007.

The City of New York is an Equal Opportunity Employer.

Title Code No. 70410;  Correction Service.

For information about other exams, and your exam or list status, call 212-669-1357.
Internet:  nyc.gov/dcas
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Induct ive Reasoning:  combining separate pieces of information, or specific answers  to  problems,  to  form
general  rules or conclusions.  It involves the ability to think of possible reasons for why things go together. 

Information O rdering:   correctly following a rule or set of rules of actions in a certain order.  The rule or set
of  rules used must be given.  The things or act ions to be put  in order can include numbers, letters, words,
pictures, procedures, sentences, and mathematical or logical operations.

Spatial Orientation: determining where you are in relation to the location  of som e object or where the object
is in relation to you.

Visualization: imagin ing how something would look when it is moved around or when its parts are moved or
rearranged. It requires the forming of  mental  images of  how pat terns or objects  would look af ter  cer tain
changes,  such as unfold ing or ro tat ion.   One has to predict how an object, set of objects, or pattern will appear
after the changes have been carried out.

THE TEST RESULTS:  If you pass the multiple-choice test, your name will be placed in final score order on an
eligible list and you will be given a list number. You will be notified by mail of  your  test  resu lt s.   I f  you meet
all requirements and condi t ions,  you wil l  be considered for appointment when your name is reached on the
eligible list.

ADDITIONAL INFORMATION: 

Peace O ff ice r S tat us:  You must  sa t isfy the requirements establ ished by the State of New York for Peace
Officers .   You must  meet  and main tain  the requirements for  Peace Officer Status for the duration of your
employment.

Investigation: You will be in vestigat ed prio r to appointment and must pay a $75 fee for fingerprint screening.
At the time of invest igat ion and at  the t ime of appointment, you must present originals or certified copies of all
required documents and proof,  inc luding but not limited to proof of date and place of birth by transcript of record
of the Bureau of Vital Statistics or other satis fac tory evidence,  natural izat ion papers if necessary, proof of any
mil i tary service,  and proof of  meet ing educational requirements. Any willful misstatement will be cause  for
disqualification, and failure to present any documents required for investigat ion  wil l  be cause  for discontinuance
of the investigation process. 

Firearms Quali f icat ions:  You m ust  qu ali fy an d remain  qu ali f ied  fo r f ire arm s usage as a condition of
employment for the duration  of y our career.   The m ethods, p rocedu res and prot ocol  for t he fi rearms
qual i f icat ion test  will be determined by the Department of Correction. A firearms qual i f icat ion test  wi l l  be
adm inistered  annually t o determ ine qualification. In addition, you must remain authorized to carry fi rearms
under Federal and New York State statutes.

Probationary Period:  The probat ionary per iod i s 24 months.  As part of the probationary period, you will be
required to successful ly  complete a prescribed training course. If you fail to successfully complete such training
course, you will be terminated by the agency head.

Promotion Opportun it i es:  Em ployees in th e title o f C orrection Officer are accorded the opportunity to be
promoted to the title of Captain (Correction) and, from that title, to Warden (Correct ion)  at  several assignment
levels.

Special Test Accommodations:  If you plan to request special testing accommodations due to disability,  you
must notify the Test Administration Unit by email at test ingaccommodat ions@dcas.nyc.gov or by fax at (212)
313-3241.  Please refer to the Special Circumstances Form  
http://www.nyc.gov/html/dcas/downloads/pdf/misc/exam_special_circumstances.pdf for information on what
to include in your request. Your request must be received at least f if teen busi ness days before the date of your
test.

mailto:testingaccommodations@dcas.nyc.gov
http://www.nyc.gov/html/dcas/downloads/pdf/misc/exam_special_circumstances.pdf
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