o The City's Trainer

nber 7-9 (3 D ‘

~ September 28-30 (3 Day
October 5-7 (3 Days)
October 24-26 (3 Days)

PRICE Maria DiPaola,
$525 for the entire 3 day program! Citywide Pe
(Optional Certification Exam $125) 1l

HOW TO ENROLL
Participants should complete a Citywide Training Citywide Training Cent

Center (CTC) Application and submit it to their 2 Washington Street / '
supervisors for their signatures. Supervisors will w4
forward applications to agencies’ CTC training New York, NY 10004
liaisons for attendance and payment

endorsements. Liaisons will then forward

approved applications to CTC. Liaisons will Phone (212) 487-5600
receive confirmations of participants’ enrollment Fax (212) 487-3439'
in the MCTS Program. '

nyc.gov/ctc

T
" Printed on paper containing 30% post-consumer material




OVERVIEW:

The Windows 7 Microsoft Certified
Technology Specialist (MCTS) certification is
ideal for support technicians who install, upgrade,
configure and maintain Microsoft Windows 7
network clients.

COURSE 06292

Installing and Configuring the Windows 7
Client

(1.8 CEUL)

August 8-10 (3 Days)

August 24-25 (3 Days)

September 7-9 (3 Days)

September 28-30 (3 Days)

October 5-7 (3 Days)

October 24-26 (3 Days)

This three-day Live Online course is intended for
IT professionals who are interested in expanding
their knowledge base and technical skills about
Windows 7 Client. In this course, students learn
how to install, upgrade, and migrate to Windows
7 client.

(OPTIONAL)
CERTIFICATION EXAMINATION:

Upon completion of these courses, participants
will be prepared to sit for the exam: (70-680: TS:
Windows 7, Configuring) and thereby acquire
formal, industry certification. The cost of the
exam is $125.

MCTS PROGRAM
OBJECTIVES:

— Introduction to User Productivity
Enhancements.

— Managing Desktop Configurations.
— Introduction to Remote Access.

— Introduction to Windows 7 Security
Components.

— Deploying Windows 7 Images.
— Troubleshooting in Windows 7.

— Installing, Upgrading, and Migrating to
Windows 7.

— Configuring Disks and Device Drivers.

— Configuring File Access and Printers on
Windows 7 Client Computers.

— Configuring Network Connectivity.
— Configuring Wireless Network Connections.
— Securing Windows 7 Desktops.

— Optimizing and Maintaining Windows 7 Client
Computers.

— Configuring Mobile Computing and Remote
Access in Windows 7.

WHO SHOULD ATTEND?

This course is intended for IT professionals who
generally perform desktop support for Windows
computers. Typical duties for IT professionals
include user support, desktop configuration, and
desktop troubleshooting. They will be particularly
interested in the new features of Windows 7 and
how the changes affect Windows security,
reliability,  performance, productivity and
manageability. Additional audience for this clinic
includes technical decision makers who can gain
an overview of Windows 7 features and benefits.



