NYC Fleet Vision Zero Fleet Operators Survey Summary Results 8.18.16

Class Date Range: 9/14/14 - 6/30/16

No. of Surveys Completed: 10,018

ACS, BIC, BOE, Bronx BP, Brooklyn BP, CCRB, City
Council, Comptroller, DCA, DCAS, DCP, DDC, DEP, DHS,
DOB, DOC, DOD, DOE, DOF, DOHMH, DOITT, DOP,
DOT, DSNY, DYCD, DYFJ, FDNY, Grow NYC, HPD,
HRA, Law, Mayor's Office, NYCCHR, NYPD, OATH,

Participating Agencies OCME, OEM, OLR, Parks, SBS, Sherrif, TLC
No. of Participating Agencies: 42
Breakdown by Major Agency DSNY 3,752 37%

DCAS 3,016 30%
DOT 1,420 14%

DEP 1,374 14%
NYPD 330 3%
Parks 306 3%

Average Vision Zero Presentation Rating 9.1/10

Average rating; "Does your agency purchase the right types of

vehicles for the job?" 7.8/10

Average Rating: "How would you rate the quality of

fleet service at your agency?" 7.4 110

Do you operate alternative fuel vehicles? Yes 5,397 54%

If so, what types? (All that apply) Hybrid 4,335 43%

Electric/EV 2,131 21%
Biodiesel 2,002 20%

CNG 1,793 18%

Solar 97 1%
Which type of equipment do you consider the most Backup Camera 6,761 67%
important to improving safety? Backup Alarm 3,639 36%

Navigational System 3,102 31%
Driver alert system 3,068 31%

Extra mirrors 2,821 28%

Extra lights 38 0%

Other cameras 4 0%
Comments / feedback Blind spot issues 509 comments

Vehicle age issues 270 comments



