City Record On-Line Customer Satisfaction Survey


Please complete this survey about the City Record On-Line and send your completed survey to Eli Blachman, Editor of The City Record, One Centre Street, Room 2208, NY, NY 10007-1602, fax to (212) 669-3211, or choose File > Save and email as an attachment to cityrecord@dcas.nyc.gov 
Thank you—your input is very important to us! As a token of appreciation for sending this survey back to us by March 1, 2004, you will receive a FREE gift.

1. How frequently do you access the City Record On-Line (CROL)?
Daily 

Once or twice a week

Once or twice a month

Occasionally (between 5-10 times per year)

             Rarely (less than 5 times per year)

2. Which sections do you look at? (Check all that apply)
Solicitations:

Construction

Construction-related
Goods

Goods and Services
Human Service

Service

All procurements
Awards



Archived solicitations and/or awards

3. Have you ever looked at the Reader’s Guide, and if so do you believe that it is thorough and clear? What, if anything, would you suggest adding to the guide that would clarify any questions you have about the use of CROL? ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. Have you found the links on CROL helpful?  What links would you like us to add?
________________________________________________________________________________________________________________________________________________________________________________________
5. a. Do you currently subscribe to the print version of the City Record? 


Yes 
No
b. If you do not currently subscribe to the print version of The City Record, did you ever?
Yes 
No

If yes, why did you cancel your subscription? ______________________________________________________
6. The print version of the City Record includes the following additional sections; please rank the order of interest you have in adding this content online:
_____ New Today





_____ Public Hearings and Meetings

_____ Property Dispositions



_____ Agency Public Hearings

_____ Agency Rules




_____ Special Materials
_____ Other (please explain): ____________________________________________________________________
7. Are you a current employee of the City of New York?  


Yes 
No

If no, please describe your profession:______________________________________________________________
8. Are you satisfied with the layout and design of CROL?  What suggestions would you have to improve CROL? ________________________________________________________________________________________________________________________________________________________________________________________
9. Please indicate your preference among the following options:

Put all City Record content online and charge a subscription rate for enhanced web-based services.

Leave CROL as is, with no additional enhancements.

Other: _________________________________________________________________________________
10. Please enter your name and address so that we may send you a free gift as our thanks for completing this survey.

Name:___________________________________
Address:____________________________________________

City:____________________
State:_____
Zip Code:_______________
Email:__________________________________
