Kak pelwatoTtcs xanobbi:

KoHdnuktHaa Komuccus

(vnu NMocpeaHnyecTBO)

KoHdpnukTHas Komuccua urpaet ponb nocpefHuka mexay
rpaxgaHamu 1 coTpyaHukamm nonmummn. OHa no3onset Bam
MU COTPYAHUKAM MOAULMN BCTPeTUTbCA B 6Ge3omacHow,
CNOKOMHON 1 HeodUuManbHOW  OOCTaHOBKE — YTOObI
KOoHOMAeHUManbHO 06CYyANTb TO, YTO C BamMu MPOKV3OLLIIO.
Bbicoko KBanudULUMPOBaHHbIN 1 HENPEAB3ATLIN NOCPeAHUK,
He3aBMCKMbIA OT YnpaBneHusi no PaccnegoBanuio Kano6
Hacenenua Ha Monuumio 1 ot Otaenenua Monuumn, Benét
6ecefly, KOTOpas MO3BONUT BaM OODBACHWUTb COTPYAHUKY
nonvumK, Kak ero unm eé nosepeHvie NoOBNUANO Ha Bac. Bam
Takke OyAeT npefocTaBeHa BO3MOMHOCTb  BbICIyLIATb
0ObACHeHNe [elcTBUi nonuuenckoro. bonee 90% »anob
nonapawwme B KoHGnukTHyt0 Kommccnio yaauHo petuatotca
STUM NyTEM.

Cneancrtsue

PaccnefoBaHne Bawero fgena ABNAETCA aNbTepHaTMBOMN
KoHdpnukTHOM ~ Komuccun.  CnefictBue  MOXET — 3aHATb
HeCKOJIbKO MecALeB 1 Balle COTPYAHMYECTBO B 3TOT Nepuos
OyneT cylwecTBeHHbIM. MOMMMO NIMYHOrO 3asBEHWs, eCTb
BEPOATHOCTb TOTO, YTO BaM HYXHO OyneT BepHyTCcA B
YnpaBneHne, 4Tobbl OMO3HaTb COTPYAHWKOB MOAWLUM MO
doTorpadusm.

CnepoBatenb YnpasneHua no PaccnepoBaHuio Kano6b
Hacenenus Ha Monuuuio OTBETCTBEHEH 3a COOP [OKYMEHTOB,
a TakKe NoKasaHuin cBUAeTenei 1 CoTpyaHUKOB nonuumu. Mo
OKOHYAHMWIO  CNeAcTBUA, KOMUCCUMA K3 TPEX  UneHOB
YnpaBneHus, a He criejoBaTesNb, MPUXOAAT K PELUEHNIO O TOM,
yto  [EeNCTBUTENbHO npom3owso. WHorga  cnepctsue
NPUXOAUT K 3aKMIOYEHWIO, YTO COTPYAHUKA MOAULMK
3/10ynoTpebnany  CBOUMU  MOHOMOYMAMU, a  WHOTAQ
CNefcTBMe He HaxoAWT HapyWeHUA B WCMONHEHUU WX
06sA3aHHOCTEN.

Haka3aHue

B cnyuasx, Korga YnpaeneHue no PaccnepoBaHuio Mano6
HaceneHna Ha [lonuumio nNpuxognT K 3aK/lOYEHUIo, 4TO
COTPYAHVIKN nonuumm 3710ynoTpe6naAny CcBOUMU
MOIHOMOYMAMY, TO 3TO_Aeno Hanpaensetca K Komuccapy
Monuumn ropopa Hblo-Mlopka -- €AMHCTBEHHbIA KTO MMeeT
NMOSIHOMOUMA Ha3HAUNTL Haka3aHMe.

YnpaBneHue no PaccnepoBaHuto XKano6
Hacenenus Ha Monuuuio ropoaa Hito-Mopka
1-800-341-2272 vinn 311
myxon/Cnabocnbiwatimin 1-212-504-4115
Ynvua PekTop 40, 2-oi atax
r. Hbto-Mopk, w. Hito-Mopk 10006

“MepeBoaunk npegocTaenseTcsa GecnnartHo”

4o Bbl

MOXKeTe NpeanpuHATb

€CJ11 Bbl iyMaeTe,
YTO Bbl CTaAllA

XepTBOun

U cemnageTteriem
HapyLeHUA CNYXeOHbIX
00si3aHHOCTEN
COTpyAHUKaAMM NONMULUnN?

[MopnanTe xanoby B
YnpaBneHue no
PaccnepnoBaHuio JKano6
HaceneHus Ha MNonuuuto
ropoaa Hero-Uopka

1-800-341-2272




-

noparhb Xanoby Ha COTPYAHUKOB NOnuuUun o

YnpasneHve no Paccneposaxuto XKanob HapyLUEHNN UMK CIYXKeBHbIX 06513aHHOCTEN?
Hacenerus Ha Nonuuuio paccneayert u

nocpeaHn4yaeT rpaxxgaHckme Xarnobbl 0

[
6 6 . oXugaTb nocrne nogaydu xanobbl B YnpaBneHue no
HapyLeHUAX Cry>KeOHbIX 00A3aHHOCTEN PaccneposaHuto XXano6 Hacenenws Ha Monuumio?
COTPYAHMKAMIN NOANLMN FopOAa 3BOHUTE Ha Hawy ropA4yr JIMHUKO

Hbl0—|7|OpKa. Bac npurnacat B Haw 0QUC, KOTOPbLIA PacrofiokeH B 1 - 800 - 341 - 22 72

MaHxaTTeHe, pang Toro 4ToObl Bbl MpPegoCTaBWM

Mbl aBngemca HesaBUCUMbIM U ohuLManbHoe 3asiBNEHNe CrEAOBaTENI0 O TOM YTO C BaMu C noxepenbHuka no nATHULAM, 8 yTpa Ao 5 Bedepa
Henpenas3sTbiM YnpaeneHuem. Mbi HE npousoluno. Ynpaenenne no PaccnegosaHuno Kano6 Bbl ByavTe pasrosapusaTh HEMoCPEACTBEHHO CO
HaceneHusi Ha Monuumio He MOXeET paccMaTpvBaTh Bally cneposartenem.

BXOAMM B COCTaB OTﬂeﬂeHI/IFI Monuuwnn.

anoby 6e3 aToro 3asABneHus.

Mocne 5 YacoB BeYepa 1N B BbIXOAHbIE [IHW, Bbl CMOXETE

OCTaBWTb BalLly >arnody Ha HaLl rorloCOBOW MOYTOBbIN ALLVK.
YnpaeneHnue no PaccnegoBaHuto XKanob

Opyrue cnocoObl noaaTtb

HaceneHus Ha lNMonnuuio paccnenyet

yeTblipe BMAa Xxanob:

C Xanooy:
HEAyET Muwwute B YnpaeneHue no Paccnegosanuio XKanob

Hacenenus Ha MNonuyuio:

Ynuua Pektop 40, 2-o1 aTtax
v Bam nopasaTh xanoby ecnu Bbl HE 3HaeTe M n/nnm r. Heto-Mopk, w. Hero-Mopk 10006

HOMEp HarpyAHOro 3Haka CoTpyAHUKa NonmMunm?

YpeaMepHyo UMM HEHYXHYIO CUIy

3noynotpebneHne BnacTtblo. Hanpumep:
He 3aKOHHbIN OObICK, 3ajepkka, A0onpoc,

OneKTPOHHbIM NYTEM Ha
www.nyc.gov/ccrb

Oa. Cneposatenu YnpaBnewuss no PaccnegoBaHuio

NNYHBIN  [JOCMOTP, OCTaHOBKa M 0ObICK Xano6 HaceneHnus Ha Monuuuio yCMELWHO OMO3HAKT
aBToMobuns, oTkas NpefocTaBUTb UMS U 06BMHSAEMbIX COTPYAHMKOB nonvumu B 90% noaaHHbIX TNn4HO B HaweM oduce:
HOMep HarpyaHoro 3Haka. xanob6, Ho He 6e3 Bawen nomowm. Bo Bpewms

B no6oe Bpemsa mexay 8 ytpau 5

CTOJIKHOBEHUA C COTPYOAHUKOM NONMUnn ﬂOCTapaVITer Be‘-lepa 693 Ha3HayYeHus BCTpe‘lM
) .

3aMoOMHUTb Kak MOXHO 60nbLLie None3Homn VIHd)OpMaLI,I/II/I
lpybocTb: BblpaXkaTbCA HeLeH3ypHoM TaKoW KakK: BHELLIHWIA BUA MNOMULENCKOro, UMSI, U T. A.
OpaHbto, ockopbreHme NMYHOCTH.

Mo TenedoHy:

3BoHuTe 311 B no6oe Bpema 24/7

3a npepenamu Hoto-Mopka: 1-212-639-9675
Fnyxon/Cna6ocnbiwawmn: 1-212-504-4115

OckopbuTenbHble BblpaXKeHUs: NMopoYnTb Kakum Obl myTém Bbl He BbiOpanu mogath >kanoby,
YblO-TO pacy, HauWOHaAIbHOCTb, PENUruIo, noxarnyncra, npegoctaBbTe Ball TEKyLWMA HOMeEp
non, CekcyallbHyl0  OpueHTauuw U TernedoHa, SNeKTPOHHY MOoYTY unn agpec, YTobbl
du3myeckyto HegeecrnoCobHOCTb. Mbl MOFMX C BAMU CBA3ATLCA U HAa3HAYUTb MHTEPBLIO.

Mpuasa B Nnto60M NONULENACKUIA YHaCTOK.
MNMopanTe xxanoby B yyacTke unu BO3bMuUTe
c¢opmy, 3anonHuTe goMa 1 oTnpaBbTe NO
nou4Tte B YnpaBneHue no PaccnepnoBaHuio
»Kano6 HaceneHusa Ha Monuuuto.




