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 What can 

you do

o r w itne s s e d  
police 

misconduct? 

Media tion le ve ls  the  pla y ing e ld  be twe e n c ivil-
ia ns  a nd pol ic e  offic e rs .  I t puts  you a nd the  
offic e r toge the r,  in a  s a fe ,  quie t a nd priva te  
s pa c e ,  to  ta lk  c onfide ntia lly  a bout wha t 
ha ppe ne d.   A  tra ine d a nd impa rtia l profe s s iona l 
medi a tor,  not a f a te d with the  C C R B  or the  
P olic e  D e pa rtme nt,  guide s  a  d is c us s ion tha t 
give s  you the  c ha nc e  to  te ll the  offic e r how his  or 
he r c onduc t a ffec te d you.  You a ls o ha ve  a  
c ha nc e  to  he a r the  offic e r’s  ex pla na tion for wha t 
he  or s he  d id .  O ve r 9 0 %  of C C R B  media tions  a re  
s uc c e s s ful.  

W he n the  C C R B  finds  tha t a n offic e r c ommitte d 
mis c onduc t,  it s e nds  the  c a s e  to  the  P olic e  C om-
mis s ione r,  who ha s  the  s ole  a uthority  to  impos e  
d is ci pline .  

H a ving your c a s e  inve s tiga te d is  the  a lte rna tive  
to  media tion.  A n inve s tiga tion c a n ta k e  ma ny 
months  to  c omple te  a nd during this  time  your 
co ope ra tion is  v ita l.  B e s ide s  the  in- pe rs on s ta te -
me nt,  you ma y ne e d to  c ome  ba c k  to  look  a t 
photos  of offic e rs .

A  C C R B  inve s tiga tor ga the rs  a ll pos s ible  
e vide nc e ,  inc luding s ta te me nts  from witne s s e s  
a nd offic e rs .  W he n the  inve s tiga tion is  c om -
ple te d,  a  pa ne l of thre e  me mbe rs  from the  B oa rd 
of the  C C R B ,  not the  inve s tiga tor,  dec ide s  on a  
finding a bout wha t ha ppe ne d.   S ome time s  the  
inve s tiga tion e nds  with a  finding of mis c onduc t,  
a nd s ome time s  it doe s  not.  

F ree interpretat ion ser v ices  avai lable



You will be asked to come to our office in 
Manhattan so that an investigator can take a 
formal statement from you about what hap-
pened. The CCRB cannot begin to resolve 
your complaint without this statement.  

happens after you file a
complaint with the CCRB? 

Should
Yes.  CCRB  investigators  are  able  to 
identi fy accused off icers in approxi-
mately 90% of complaints,  but need 
your help to do so. During an encounter 
with a pol ice off icer,  get as many iden-
t i fy ing detai ls as possible,  including 
the off icer’s physical  appearance.

In person at our office:

Anytime between 8 AM to 5 PM
No appointment is necessary.

Write to CCRB:

40 Rector Street, 2nd Floor, 
New York, NY 10006

Online at:  
www.nyc.gov/ccrb 

By Phone:

Call 311, Anytime 24/7
Outside NYC: 1 - 212 - 639 - 9675
TTY/TDD:  1 - 212 - 504 - 4115

to file a complaint
about police misconduct

Monday – Friday, 8AM – 5PM 
You will speak directly to an investigator. 

After 5 PM or on weekends, you can 
leave your complaint on voicemail.  

How

Call our

Go to: 

Any police station house...

File there, or  pick up a complaint 

form, fill it out at home and mail it 

to the CCRB.

Discourtesy – for example cursing at 
someone or using foul language. 

Offensive Language – slurs about a 
person’s race, ethnicity, religion, 
sex, sexual orientation or physical 
disability.

Excessive or Unnecessary Force.

We are independent and impartial.  
We are NOT a part of the Police 
Department. 

Abuse of Authority – for example: 
an improper search of a person, 
stop, question, frisk, strip search, 
vehicle stop and search, and refusal 
to provide name and shield number.

1- 800 - 3 41- 2272

you f i le a complaint even i f  you don’t  know
the name and/or badge number of the off icer?


