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CCRB Staffers Win Technology Award for Excellence

October 22, 2010. Staff members Yuriy Gregorev and Alex Menkin have won the “2010
Excellence in Technology Award for Excellence in IT Support and Service.” Yuriy Gregorev is the
CCRB'’s Director of Management Information Systems and Alex Menkin is the Supervising
Computer Service Technician.

Gregorev received the award for conceptualizing and implementing an innovative system to
share digital files from the CCRB’s Electronic Management System (EDMS), where the CCRB
stores all documents associated with closed cases. Each year up to 1,000 closed cases, each
averaging 300 pages, are requested by the City’s Law Department. Gregorev installed
inexpensive third-party software that allows the Law Department to remotely access the EDMS
via the city intranet. This innovation freed 3-4 CCRB staff from the task of spending 2 to 3
weeks copying documents, for each request. Going forward, the CCRB expects to use the
system to share its digital files with other city agencies, in addition to the Law Department.

Menkin was honored for: his outstanding customer service within the agency; for always having
an expeditious answer to questions or the solution to problems; and for responding to help
requests with unfailing cheer and courtesy. Menkin has also been proactive in anticipating
needs within the agency and innovative in devising quick and easy-to-use solutions.



