
Complaints by Patrol Borough or Other Commands, January - November 30 2014 Report

Patrol Services Bureau Last 4 Weeks YTD 
2013

Last 4 Weeks YTD 
2014 Change Change% YTD 2013 YTD 2014 Change Change%

Patrol Borough Manhattan South 21 11 -10 -47.6% 264 187 -77 -29.2%
Patrol Borough Manhattan North 18 19 1 5.6% 370 267 -103 -27.8%
Patrol Borough Bronx 47 26 -21 -44.7% 558 470 -88 -15.8%
Patrol Borough Brooklyn South 36 16 -20 -55.6% 405 322 -83 -20.5%
Patrol Borough Brooklyn North 45 19 -26 -57.8% 551 367 -184 -33.4%
Patrol Borough Queens South 30 13 -17 -56.7% 306 227 -79 -25.8%
Patrol Borough Queens North 20 13 -7 -35.0% 187 131 -56 -29.9%
Patrol Borough Staten Island 9 7 -2 -22.2% 137 132 -5 -3.6%
Special Operations Division 4 0 -4 -100.0% 36 31 -5 -13.9%
Other Patrol Services Bureau Commands 0 0 0 100.0% 0 2 2 100.0%
Subtotal - Patrol Services Bureau 230 124 -106 -46.1% 2,814 2,136 -678 -24.1%

Other Bureaus
Chief of Transportation
     Traffic Control Division 5 1 -4 -80.0% 40 38 -2 -5.0%
Transit Bureau 19 9 -10 -52.6% 202 143 -59 -29.2%
Housing Bureau 19 7 -12 -63.2% 234 193 -41 -17.5%
Organized Crime Control Bureau 16 6 -10 -62.5% 251 179 -72 -28.7%
Detective Bureau 29 9 -20 -69.0% 212 162 -50 -23.6%
Other Bureaus 9 2 -7 -77.8% 71 49 -22 -31.0%
Subtotal - Other Bureaus 97 34 -63 -64.9% 1,010 764 -246 -24.4%

Other Commands
Deputy Commissioners and Misc. Units 3 0 -3 200.0% 38 26 -12 -31.6%
Total 330 158 -172 -52.1% 3,862 2,926 -936 -24.2%



Complaints by Patrol Borough Manhattan South, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

1st Precinct 0 2 1 4 1 0 2 200.0% 15 18 8 12 8 4 3 20.0%
5th Precinct 1 0 0 0 0 0 -1 -100.0% 22 11 9 20 4 0 -11 -50.0%
6th Precinct 4 1 1 0 0 0 -3 -75.0% 30 31 40 26 15 3 1 3.3%
7th Precinct 0 0 0 0 0 0 0 0.0% 18 15 15 29 4 0 -3 -16.7%
9th Precinct 3 0 0 0 0 0 -3 -100.0% 27 8 7 6 3 0 -19 -70.4%
10th Precinct 3 0 0 0 0 0 -3 -100.0% 18 15 7 15 9 0 -3 -16.7%
13th Precinct 2 2 4 0 1 0 0 0.0% 29 9 10 7 8 1 -20 -69.0%
Midtown South 2 2 6 0 0 0 0 0.0% 30 23 20 16 20 2 -7 -23.3%
17th Precinct 0 3 1 5 2 0 3 300.0% 22 13 4 9 8 4 -9 -40.9%
Midtown North 6 1 0 3 1 1 -5 -83.3% 28 24 23 15 13 7 -4 -14.3%
Precincts Total 21 11 13 12 5 1 -10 -47.6% 239 167 143 155 92 21 -72 -30.1%
Task Force 0 0 0 0 0 0 0 0.0% 4 6 6 1 3 0 2 50.0%
Borough HQ 0 0 0 0 0 0 0 0.0% 14 13 13 6 8 2 -1 -7.1%
Anti-Crime Unit 0 0 0 0 0 0 0 0.0% 7 1 0 0 1 2 -6 -85.7%
Patrol Borough 
Manhattan South 
Total 21 11 13 12 5 1 -10 -47.6% 264 187 162 162 104 25 -77 -29.2%

Manhattan South



Complaints by Patrol Borough Manhattan North, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

19th Precinct 1 1 1 0 0 0 0 0.0% 19 18 11 17 10 1 -1 -5.3%
20th Precinct 1 5 7 1 1 0 4 400.0% 23 19 21 16 9 1 -4 -17.4%
23rd Precinct 3 1 3 0 0 0 -2 -66.7% 32 19 30 36 5 2 -13 -40.6%
24th Precinct 2 0 0 0 0 0 -2 -100.0% 28 22 22 21 10 1 -6 -21.4%
25th Precinct 2 2 3 1 0 0 0 0.0% 30 32 41 33 14 2 2 6.7%
26th Precinct 0 1 0 0 1 0 1 100.0% 13 8 8 3 7 1 -5 -38.5%
Central Park 0 0 0 0 0 0 0 0.0% 7 10 4 7 4 3 3 42.9%
28th Precinct 0 3 5 0 1 0 3 300.0% 31 26 33 18 15 3 -5 -16.1%
30th Precinct 2 0 0 0 0 0 -2 -100.0% 33 19 15 34 6 1 -14 -42.4%
32nd Precinct 1 2 0 1 0 2 1 100.0% 25 30 13 66 14 3 5 20.0%
33rd Precinct 1 1 1 0 1 0 0 0.0% 33 16 15 33 14 0 -17 -51.5%
34th Precinct 3 2 0 3 0 0 -1 -33.3% 43 25 18 27 10 1 -18 -41.9%
Precincts Total 16 18 20 6 4 2 2 12.5% 317 244 231 311 118 19 -73 -23.0%
Task Force 2 1 1 0 0 0 -1 -50.0% 14 5 3 3 3 0 -9 -64.3%
Borough HQ 0 0 0 0 0 0 0 0.0% 36 17 11 10 6 0 -19 -52.8%
Anti-Crime Unit 0 0 0 0 0 0 0 0.0% 3 1 0 1 0 1 -2 -66.7%
Borough Impact 
Response Team 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Patrol Borough 
Manhattan North 
Total 18 19 21 6 4 2 1 5.6% 370 267 245 325 127 20 -103 -27.8%

Manhattan North



Complaints by Patrol Borough Bronx, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

40th Precinct 5 3 0 3 0 1 -2 -40.0% 51 46 53 109 27 7 -5 -9.8%
41st Precinct 5 3 0 4 0 1 -2 -40.0% 40 27 26 33 13 2 -13 -32.5%
42nd Precinct 4 1 0 3 1 1 -3 -75.0% 39 30 24 44 15 4 -9 -23.1%
43rd Precinct 1 3 1 2 1 1 2 200.0% 32 35 32 54 19 4 3 9.4%
44th Precinct 6 4 2 4 1 0 -2 -33.3% 66 59 67 67 27 10 -7 -10.6%
45h Precinct 1 1 0 0 1 0 0 0.0% 17 14 8 31 10 0 -3 -17.6%
46th Precinct 3 1 0 1 1 0 -2 -66.7% 41 39 42 74 28 6 -2 -4.9%
47th Precinct 4 2 1 0 1 0 -2 -50.0% 57 35 30 97 17 1 -22 -38.6%
48th Precinct 3 1 1 0 0 0 -2 -66.7% 33 24 25 19 11 3 -9 -27.3%
49th Precinct 5 2 2 2 0 0 -3 -60.0% 20 18 18 36 10 2 -2 -10.0%
50th Precinct 1 2 2 2 0 0 1 100.0% 12 15 12 15 12 2 3 25.0%
52nd Precinct 1 1 0 3 0 0 0 0.0% 50 31 22 17 15 8 -19 -38.0%
Precincts Total 39 24 9 24 6 4 -15 -38.5% 458 373 359 596 204 49 -85 -18.6%
Task Force 0 0 0 0 0 0 0 0.0% 5 4 4 3 5 1 -1 -20.0%
Borough HQ 8 2 3 0 0 0 -6 -75.0% 92 91 79 159 27 6 -1 -1.1%
Anti-Crime Unit 0 0 0 0 0 0 0 0.0% 3 2 8 0 3 0 -1 -33.3%
Borough Impact 
Response Team 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%

Patrol Borough 
Bronx Total 47 26 12 24 6 4 -21 -44.7% 558 470 450 758 239 56 -88 -15.8%

Bronx



Complaints by Patrol Borough Brooklyn South, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

60th Precinct 1 1 0 1 1 0 0 0.0% 20 23 22 54 13 4 3 15.0%
61st Precinct 1 0 0 0 0 0 -1 -100.0% 19 27 14 38 12 5 8 42.1%
62nd Precinct 2 0 0 0 0 0 -2 -100.0% 24 17 8 41 17 3 -7 -29.2%
63rd Precinct 1 2 0 2 1 0 1 100.0% 28 22 13 28 12 2 -6 -21.4%
66th Precinct 0 0 0 0 0 0 0 0.0% 15 7 3 2 4 3 -8 -53.3%
67th Precinct 6 0 0 0 0 0 -6 -100.0% 43 35 32 84 19 3 -8 -18.6%
68th Precinct 3 0 0 0 0 0 -3 -100.0% 15 16 13 9 17 1 1 6.7%
69th Precinct 1 2 2 3 0 1 1 100.0% 36 23 12 42 8 4 -13 -36.1%
70th Precinct 8 0 0 0 0 0 -8 -100.0% 58 28 21 39 13 4 -30 -51.7%
71st Precinct 4 4 3 3 2 0 0 0.0% 34 33 29 34 22 2 -1 -2.9%
72nd Precinct 4 2 4 0 0 0 -2 -50.0% 27 22 25 21 12 1 -5 -18.5%
76th Precinct 1 0 0 0 0 0 -1 -100.0% 13 11 6 16 4 0 -2 -15.4%
78th Precinct 3 1 1 1 0 0 -2 -66.7% 19 14 17 24 9 0 -5 -26.3%
Precincts Total 35 12 10 10 4 1 -23 -65.7% 351 278 215 432 162 32 -73 -20.8%
Task Force 0 0 0 0 0 0 0 0.0% 7 4 4 9 1 2 -3 -42.9%
Borough HQ 1 4 4 5 1 2 3 300.0% 36 35 24 33 18 4 -1 -2.8%
Anti-Crime Unit 0 0 0 0 0 0 0 0.0% 11 5 1 11 2 0 -6 -54.5%
Borough Impact 
Response Team 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%

Patrol Borough 
Brooklyn South Total 36 16 14 15 5 3 -20 -55.6% 405 322 244 485 183 38 -83 -20.5%

Brooklyn South



Complaints by Patrol Borough Brooklyn North, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

73rd Precinct 4 1 0 1 0 0 -3 -75.0% 48 43 39 77 15 3 -5 -10.4%
75th Precinct 6 4 2 3 3 0 -2 -33.3% 88 74 76 131 52 6 -14 -15.9%
77th Precinct 5 0 0 0 0 0 -5 -100.0% 53 33 27 28 10 2 -20 -37.7%
79th Precinct 5 1 0 1 0 0 -4 -80.0% 80 36 47 78 12 2 -44 -55.0%
81st Precinct 2 3 4 8 0 0 1 50.0% 36 29 25 56 17 2 -7 -19.4%
83rd Precinct 8 2 1 1 1 0 -6 -75.0% 49 27 28 30 10 2 -22 -44.9%
84th Precinct 3 1 1 0 1 0 -2 -66.7% 25 17 5 15 4 1 -8 -32.0%
88th Precinct 0 1 0 4 0 0 1 100.0% 18 15 10 17 4 0 -3 -16.7%
90th Precinct 4 2 1 0 1 0 -2 -50.0% 22 23 16 21 7 1 1 4.5%
94th Precinct 3 2 1 1 1 0 -1 -33.3% 19 16 11 9 5 0 -3 -15.8%
Precincts Total 40 17 10 19 7 0 -23 -57.5% 438 313 284 462 136 19 -125 -28.5%
Task Force 1 0 0 0 0 0 -1 -100.0% 10 4 3 4 1 0 -6 -60.0%
Borough HQ 3 2 0 4 0 0 -1 -33.3% 97 50 50 80 21 5 -47 -48.5%
Anti-Crime Unit 1 0 0 0 0 0 -1 -100.0% 6 0 0 0 0 0 -6 -100.0%

Borough Impact Response Team 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%

Patrol Borough Brooklyn 
North Total 45 19 10 23 7 0 -26 -57.8% 551 367 337 546 158 24 -184 -33.4%

Brooklyn North



Complaints by Patrol Borough Queens South, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

100th Precinct 1 0 0 0 0 0 -1 -100.0% 17 13 18 14 12 0 -4 -23.5%
101st Precinct 1 3 5 6 5 0 2 200.0% 38 34 34 98 30 1 -4 -10.5%
102nd Precinct 2 1 2 0 0 0 -1 -50.0% 27 17 16 21 9 1 -10 -37.0%
103nd Precinct 7 3 0 2 2 0 -4 -57.1% 57 28 19 37 19 4 -29 -50.9%
105th Precinct 3 1 0 0 2 1 -2 -66.7% 37 27 37 36 11 4 -10 -27.0%
106th Precinct 3 1 0 1 1 0 -2 -66.7% 18 21 17 14 5 4 3 16.7%
107th Precinct 1 1 0 0 1 0 0 0.0% 20 15 18 23 17 6 -5 -25.0%
113th Precinct 8 3 4 2 0 0 -5 -62.5% 54 52 52 102 21 9 -2 -3.7%
Precincts Total 26 13 11 11 11 1 -13 -50.0% 268 207 211 345 124 29 -61 -22.8%
Task Force 1 0 0 0 0 0 -1 -100.0% 5 2 1 6 3 0 -3 -60.0%
Borough HQ 3 0 0 0 0 0 -3 -100.0% 32 18 24 31 11 1 -14 -43.8%
Anti-Crime Unit 0 0 0 0 0 0 0 0.0% 1 0 0 0 0 0 -1 -100.0%
Borough Impact 
Response Team 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%

Patrol Borough 
Queens South Total 30 13 11 11 11 1 -17 -56.7% 306 227 236 382 138 30 -79 -25.8%

Queens South



Complaints by Patrol Borough Queens North, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

104th Precinct 1 2 1 1 1 0 1 100.0% 28 24 16 40 11 5 -4 -14.3%
108th Precinct 1 2 0 1 1 0 1 100.0% 11 11 8 14 6 0 0 0.0%
109th Precinct 2 0 0 0 0 0 -2 -100.0% 25 13 9 17 3 2 -12 -48.0%
110th Precinct 3 3 2 1 2 0 0 0.0% 26 16 12 17 10 2 -10 -38.5%
111th Precinct 1 1 0 2 0 0 0 0.0% 6 7 4 7 4 0 1 16.7%
112th Precinct 4 1 0 0 1 0 -3 -75.0% 19 12 5 21 4 5 -7 -36.8%
114th Precinct 3 1 0 0 1 0 -2 -66.7% 26 23 17 19 13 2 -3 -11.5%
115th Precinct 4 2 2 1 1 0 -2 -50.0% 31 16 8 30 10 1 -15 -48.4%
Precincts Total 19 12 5 6 7 0 -7 -37% 172 122 79 165 61 17 -50 -29%
Task Force 0 0 0 0 0 0 0 0.0% 3 1 0 1 1 1 -2 -66.7%
Borough HQ 1 1 0 1 0 0 0 0.0% 11 7 4 3 3 3 -4 -36.4%
Anti-Crime Unit 0 0 0 0 0 0 0 0.0% 1 1 2 6 1 0 0 0.0%
Patrol Borough 
Queens North Total 20 13 5 7 7 0 -7 -35.0% 187 131 85 175 66 21 -56 -29.9%

Queens North



Complaints by Patrol Borough Staten Island, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

120th Precinct 1 3 2 0 2 0 2 200.0% 60 46 38 71 42 8 -14 -23.3%
121st Precinct 6 2 4 1 1 0 -4 -66.7% 29 56 63 159 40 2 27 93.1%
122nd Precinct 2 1 0 2 0 0 -1 -50.0% 32 19 19 41 10 0 -13 -40.6%
123rd Precinct 0 1 0 1 0 0 1 100.0% 5 7 1 8 1 2 2 40.0%
Precincts Total 9 7 6 4 3 0 -2 -22.2% 126 128 121 279 93 12 2 1.6%
Task Force 0 0 0 0 0 0 0 0.0% 6 3 0 4 5 0 -3 -50.0%
Borough HQ 0 0 0 0 0 0 0 0.0% 3 1 0 1 0 0 -2 -66.7%
Anti-Crime Unit 0 0 0 0 0 0 0 0.0% 2 0 0 0 0 0 -2 -100.0%
Housing 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Court 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Borough Impact 
Response Team 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Patrol Borough 
Staten Island Total 9 7 6 4 3 0 -2 -22.2% 137 132 121 284 98 12 -5 -3.6%

Staten Island



Complaints by Special Operations Division, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

Emergency Service 4 0 0 0 0 0 -4 -100.0% 33 25 28 13 9 3 -8 -24.2%
Harbor Unit 0 0 0 0 0 0 0 0.0% 1 1 1 0 0 0 0 0.0%
Aviation Unit 0 0 0 0 0 0 0 0.0% 0 1 0 1 0 0 1 100.0%
Canine Unit 0 0 0 0 0 0 0 0.0% 1 4 3 0 2 0 3 300.0%
Mounted Unit 0 0 0 0 0 0 0 0.0% 1 0 0 0 0 0 -1 -100.0%
Disorder control 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Special Operations 
Division Total 4 0 0 0 0 0 -4 -100.0% 36 31 32 14 11 3 -5 -13.9%

Special Operations



Complaints by Other Patrol Services Bureau Commands, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

Chief's Office 0 0 0 0 0 0 0 0.0% 0 1 2 0 0 0 1 100.0%
Taxi Unit 0 0 0 0 0 0 0 0.0% 0 0 1 0 0 0 0 0.0%
Headquarters 0 0 0 0 0 0 0 0.0% 0 1 1 0 0 0 1 100.0%
Other Patrol Services 
Bureau Commands Total 0 0 0 0 0 0 0 0.0% 0 2 2 0 0 0 2 200.0%

Other Patrol Services 
Bureau Commands



Complaints by Traffic Control Division, November 30 2014 Report 

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

Headquarters Command 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Manhattan Task Force 0 0 0 0 0 0 0 0.0% 14 8 0 4 6 2 -6 -42.9%
Brooklyn Task Force 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Bronx Task Force 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Queens Task Force 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Surface Transportation 
Enforcement Division 0 0 0 0 0 0 0 0.0% 0 4 2 1 2 1 4 400.0%
Bus 2 0 0 0 0 0 -2 -100.0% 2 1 0 1 1 0 -1 -50.0%
Parking Enforcement 
District 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Tow Units 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Summons Enforcement 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Intersection Control 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Intelligence 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Highway District 0 0 0 0 0 0 0 0.0% 1 2 0 3 2 1 1 100.0%
Highway 1 1 1 1 0 1 0 0 0.0% 9 8 3 6 7 0 -1 -11.1%
Highway 2 2 0 0 0 0 0 -2 -100.0% 7 3 0 2 1 0 -4 -57.1%
Highway 3 0 0 0 0 0 0 0 0.0% 5 7 1 4 6 2 2 40.0%
Highway 4 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Highway 5 0 0 0 0 0 0 0 0.0% 2 4 0 6 2 2 2 100.0%
Highway Safety 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Movie and Television 0 0 0 0 0 0 0 0.0% 0 1 0 0 0 0 1 100.0%
Traffic Control Division 
Total 5 1 1 0 1 0 -4 -80.0% 40 38 6 27 27 8 -2 -5.0%

Traffic Control Division



Complaints by Transit Bureau, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

Transit Bureau Headquarters 5 1 1 0 1 0 -4 -80.0% 36 15 14 11 4 1 -21 -58.3%
TB Liaison 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
TB Inspections 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
TB Special Investigations 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
TB Crime Analysis 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
TB Operations 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
TB Manhattan 0 0 0 0 0 0 0 0.0% 0 1 1 0 0 0 1 100.0%
TB Bronx 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
TB Queens 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
TB Brooklyn 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
TB DT 01 3 0 0 0 0 0 -3 -100.0% 12 5 5 7 3 1 -7 -58.3%
TB DT 02 1 1 0 1 0 1 0 0.0% 8 12 9 13 4 1 4 50.0%
TB DT 03 1 2 2 0 0 0 1 100.0% 11 13 12 6 6 2 2 18.2%
TB DT 04 0 2 1 1 0 0 2 200.0% 15 10 10 5 1 0 -5 -33.3%
TB DT 11 1 0 0 0 0 0 -1 -100.0% 9 5 3 7 1 0 -4 -44.4%
TB DT 12 4 2 6 2 2 1 -2 -50.0% 12 9 13 7 4 3 -3 -25.0%
TB DT 20 0 0 0 0 0 0 0 0.0% 13 9 7 2 3 2 -4 -30.8%
TB DT 23 0 0 0 0 0 0 0 0.0% 2 4 2 5 0 0 2 100.0%
TB DT 30 0 0 0 0 0 0 0 0.0% 14 9 8 8 1 1 -5 -35.7%
TB DT 32 1 0 0 0 0 0 -1 -100.0% 13 9 12 14 3 0 -4 -30.8%
TB DT 33 2 0 0 0 0 0 -2 -100.0% 17 12 9 11 5 1 -5 -29.4%
TB DT 34 0 1 1 0 0 0 1 100.0% 11 8 5 6 3 1 -3 -27.3%
TB Manhattan/TF 0 0 0 0 0 0 0 0.0% 4 2 2 0 0 0 -2 -50.0%
TB Bronx/TF 0 0 0 0 0 0 0 0.0% 4 2 2 1 0 0 -2 -50.0%
TB Queens/TF 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
TB Brooklyn/TF 1 0 0 0 0 0 -1 -100.0% 2 4 2 0 2 0 2 100.0%
TB Homeless 0 0 0 0 0 0 0 0.0% 4 2 2 0 0 0 -2 -50.0%
TB Canine 0 0 0 0 0 0 0 0.0% 2 1 0 0 0 1 -1 -50.0%
TB Vandal 0 0 0 0 0 0 0 0.0% 1 1 0 1 0 0 0 0.0%
TB Special Operations Unit 0 0 0 0 0 0 0 0.0% 1 4 6 2 1 0 3 300.0%
TB Anti-Terrorism Unit 0 0 0 0 0 0 0 0.0% 11 6 0 0 0 0 -5 -45.5%
TB Other 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%

Transit Bureau Total 19 9 11 4 3 2 -10 -52.6% 202 143 124 106 41 14 -59 -29.2%

Transit Bureau



Complaints by the Housing Bureau, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

Office of the Chief 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
HB Special Operations Section 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
PSA 1 6 2 0 4 0 0 -4 -66.7% 27 21 29 25 8 0 -6 -22.2%
PSA 2 1 2 2 0 0 0 1 100.0% 30 22 20 25 7 3 -8 -26.7%
PSA 3 4 0 0 0 0 0 -4 -100.0% 30 24 25 28 9 3 -6 -20.0%
PSA 4 1 0 0 0 0 0 -1 -100.0% 15 18 11 22 5 2 3 20.0%
PSA 5 1 1 0 3 1 0 0 0.0% 18 17 34 18 10 0 -1 -5.6%
PSA 6 0 1 0 0 1 0 1 100.0% 12 9 6 9 3 0 -3 -25.0%
PSA 7 2 0 0 0 0 0 -2 -100.0% 21 20 28 26 6 2 -1 -4.8%
PSA 8 1 0 0 0 0 0 -1 -100.0% 27 18 29 58 15 0 -9 -33.3%
PSA 9 1 0 0 0 0 0 -1 -100.0% 24 20 22 17 10 3 -4 -16.7%
HB Brooklyn 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
HB Brooklyn Impact Response 
Team 0 1 1 0 0 0 1 100.0% 9 10 11 4 4 3 1 11.1%
HB Manhattan 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
HB Manhattan Impact Response 
Team 1 0 0 0 0 0 -1 -100.0% 10 11 18 16 1 1 1 10.0%
HB Bronx/Queens 0 0 0 0 0 0 0 0.0% 1 0 0 0 0 0 -1 -100.0%
HB Bronx/Queens Impact Response 
Team 1 0 0 0 0 0 -1 -100.0% 10 3 6 3 1 0 -7 -70.0%
HB Investigation Unit 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
HB Other 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Housing Bureau Total 19 7 3 7 2 0 -12 -63.2% 234 193 239 251 79 17 -41 -17.5%

Housing Bureau



Complaints by Organized Crime Control Bureau, November 30 2014 Report 

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

Queens Narcotics 1 0 0 0 0 0 -1 -100.0% 17 19 14 51 9 0 2 11.8%
Manhattan North 3 2 2 0 0 0 -1 -33.3% 41 31 35 82 9 1 -10 -24.4%
Manhattan South 2 1 1 0 1 0 -1 -50.0% 19 11 17 10 2 0 -8
Bronx Narcotics 5 1 1 0 0 0 -4 -80.0% 69 25 27 64 10 1 -44 -63.8%
Staten Island Narcotics 2 2 2 3 2 0 0 0.0% 15 13 15 20 9 3 -2 -13.3%
Brooklyn North Narcotics 2 0 0 0 0 0 -2 -100.0% 49 45 41 153 22 2 -4 -8.2%
Brooklyn South Narcotics 1 0 0 0 0 0 -1 -100.0% 31 27 25 54 10 1 -4 -12.9%
Narcotics 0 0 0 0 0 0 0 0.0% 4 1 1 3 0 0 -3 -75.0%
Auto Crime 0 0 0 0 0 0 0 0.0% 2 1 1 3 0 0 -1 -50.0%
Vice Enforcement 0 0 0 0 0 0 0 0.0% 2 0 0 0 0 0 -2 -100.0%
Drug Enforcement 0 0 0 0 0 0 0 0.0% 1 1 2 2 0 0 0 0.0%
Organized Crime HQ 0 0 0 0 0 0 0 0.0% 1 5 3 8 1 0 4 400.0%
Organized Crime Control 
Bureau Total 16 6 6 3 3 0 -10 -62.5% 251 179 181 450 72 8 -72 -28.7%

Organized Crime Control 
Bureau



Complaints by the Detective Bureau, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

DB Headquarters 0 0 0 0 0 0 0 0.0% 1 2 1 3 0 0 1 100.0%
Central Investigation & 
Resource Division 0 0 0 0 0 0 0 0.0% 0 1 1 0 0 0 1 100.0%
Special Investigations 0 0 0 0 0 0 0 0.0% 4 1 1 0 0 0 -3 -75.0%

Special Victims Division 2 0 0 0 0 0 -2 -100.0% 7 3 0 2 2 0 -4 -57.1%
Forensic Investigations 
Division 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Fugitive Enforcement 
Division 6 3 1 5 1 0 -3 -50.0% 49 37 13 86 12 1 -12 -24.5%
Gang Division 7 2 1 2 1 0 54 47 36 148 24 4 -7 -13.0%
DB Manhattan 4 0 0 0 0 0 -4 -100.0% 21 13 5 13 5 0 -8 -38.1%
DB Bronx 3 0 0 0 0 0 -3 -100.0% 15 15 4 21 7 1 0 0.0%
DB Brooklyn 5 3 2 1 3 1 -2 -40.0% 34 24 15 34 11 2 -10 -29.4%
DB Queens 1 1 2 0 1 0 0 0.0% 20 15 8 10 4 0 -5 -25.0%
DB Staten Island 1 0 0 0 0 0 -1 -100.0% 7 3 2 4 5 0 -4 -57.1%
DB Queens South 
Operations 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
DB Queens North 
Operations 0 0 0 0 0 0 0 0.0% 0 1 0 0 0 0 1 100.0%
Detective Bureau 
Total 29 9 6 8 6 1 -20 -69.0% 212 162 86 321 70 8 -50 -23.6%

Detective Bureau



Complaints by Other Bureaus, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

Internal Affairs Bureau
Internal Affairs 2 0 0 0 0 0 -2 -100.0% 8 0 0 0 0 0 -8 -100.0%
Criminal Justice Bureau
Court Division 7 2 1 4 1 0 -5 -71.4% 61 42 20 87 14 2 -19 -31.1%
Court Bureau 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Court LMSI 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Court Unit 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Criminal Justice HQ 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Support Services Bureau
Property Clerk 0 0 0 0 0 0 0 0.0% 1 2 1 0 1 0 1 100.0%
Fleet Services 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Central Record Division 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Personnel Bureau
Applicant Processing 0 0 0 0 0 0 0 0.0% 1 1 0 0 1 0 0 0.0%
Health Services 0 0 0 0 0 0 0 0.0% 0 2 2 1 1 0 2 200.0%
Personnel Bureau HQ 0 0 0 0 0 0 0 0.0% 0 2 1 3 1 0 2 200.0%
Other Bureaus Total 9 2 1 4 1 0 -7 -77.8% 71 49 24 91 18 2 -22 -31.0%

Other Bureaus



Complaints by Deputy Commissioners and Miscellaneous Commands, November 30 2014 Report

4 Weeks 2013 4 Weeks 2014 YTD 2013 YTD 2014
Complaints Complaints F A D O Change Change% Complaints Complaints F A D O Change Change%

DC Legal Matters - License Division 0 0 0 0 0 0 0 0.0% 0 1 1 0 0 0 1 100.0%
DC Legal Matters - Legal Bureau 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
DC Training 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
DC Training - Police Academy 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
DC Training - Police Academy Training 0 0 0 0 0 0 0 0.0% 2 2 1 0 1 0 0 0.0%
DC Training - In-service Training Section 0 0 0 0 0 0 0 0.0% 5 6 5 6 1 0 1 20.0%
DC Management and Budget 0 0 0 0 0 0 0 0.0% 2 1 0 0 0 1 -1 -50.0%
PC Office 1 0 0 0 0 0 -1 -100.0% 2 0 0 0 0 0 -2 -100.0%
Community Affairs Division 0 0 0 0 0 0 0 0.0% 1 0 0 0 0 0 -1 -100.0%
Chief of Community Affairs 0 0 0 0 0 0 0 0.0% 1 0 0 0 0 0 -1 -100.0%
Community Affairs - Juvenile Section 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
     School Safety Division 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
     School Safety - Bronx/Manhattan 0 0 0 0 0 0 0 0.0% 1 2 2 1 0 0 1 100.0%
     School Safety - Queens/Brooklyn 0 0 0 0 0 0 0 0.0% 1 2 2 0 0 0 1 100.0%
Office of Equal Employment 0 0 0 0 0 0 0 0.0% 1 0 0 0 0 0 -1 -100.0%
DC Operations 0 0 0 0 0 0 0 0.0% 2 0 0 0 0 0 -2 -100.0%
      Financial Management 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
DC Intelligence 2 0 0 0 0 0 -2 -100.0% 16 10 4 11 2 0 -6 -37.5%
Chief of Department 0 0 0 0 0 0 0 0.0% 4 2 1 3 0 0 -2 -50.0%
Department Advocate 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
DC Public Information 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Crime Prevention 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
First Deputy Commissioner 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
DC Strategic Initiatives 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
     Office of Management, Analysis, 0 0.0%
     and Planning 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
     Quality Assurance Division 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
DC Counter Terrorism 0 0 0 0 0 0 0 0.0% 0 0 0 0 0 0 0 0.0%
Chief of Department - Evaluation Section 0 0 0 0 0 0 0 0.0% 1 1 0 1 0 0 0 0.0%
Deputy Commissioners and Miscellaneous 
Commands Total 3 0 0 0 0 0 -3 -100.0% 38 26 16 21 4 1 -12 -31.6%

Deputy Commissioners and Miscellaneous 
Commands


