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BUSINESS INTEGRITY COMMISSION LAUNCHES “NIMBUS”, A NEW AGENCY-
WIDE FULLY CLOUD-BASED DATA MANAGEMENT SYSTEM 

 
Deputy Mayor Robert K. Steel and Business Integrity Commission (“BIC”) 

Commissioner and Chair Shari C. Hyman announced the deployment of NIMBUS, a 
transformative data management system that fully integrates and transitions all of BIC’s 27 
unique databases to function entirely within a secure cloud-based environment. BIC is the first 
city agency to move all of its internal information technology functions and systems to a web-
based platform. The consolidated system will reduce application processing times by up to 20 
percent from current levels and improve the overall quality of review by making data sources 
rapidly accessible to all staff, eliminating reliance on paper files, and encouraging online 
submissions. By enabling secure access to key agency intelligence information on mobile 
devices, the new system will provide significant benefits to BIC’s critical enforcement activities. 
In conjunction with this project, BIC has digitized approximately 500,000 paper files, all of 
which will be centrally accessible to employees through NIMBUS. Implementation of the 
project, which spanned 14 months at a cost of $1.7 million, was overseen by BIC Chief Program 
Officer Joanna Weiss. The launch was held at BIC’s offices in downtown Manhattan.  
 

“As the first agency to fully and safely transition all their IT functions to the cloud, BIC 
has set an innovative precedent with a system that will be crucial to driving law enforcement and 
regulatory responsibilities in the future,” said Deputy Mayor Steel, “I congratulate Commissioner 
Hyman and her team in delivering a game-changing system on-time and on-budget.”  
 

“NIMBUS offers unprecedented value for BIC by giving us a platform to deliver better 
service, improve our enforcement and make smarter use of our resources,” said Commissioner 
and Chair Hyman, “I want to recognize the efforts of Chief Program Officer Joanna Weiss on 
successfully leading this project and ensuring our agency is fully prepared and ready to embrace 
this system in all of our operations.” 
 

The Business Integrity Commission is both a law enforcement and regulatory agency 
charged with the oversight of the private carting industry, the businesses operating in the City’s 
public wholesale markets, and the shipboard gambling industry. The mission of BIC is to 
eliminate organized crime and other forms of corrupting and criminality from the industries it 
regulates. 
 

Copies of BIC’s 2012 annual report are available on the Agency website: 
http://www.nyc.gov/html/bic/html/home/home.shtml. 
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