Family Assessment Program Process

* Request for Services
» Separate interviews for caretaker(s), youth, and supports
Sharing of feelings and experiences

« Joint interview of parent(s), youth, and supports
Exchange of feelings and experiences
Examination of the family challenge from multiple perspectives
Enhanced communication between caretaker(s) and youth

* Highlighting and Affirming Strengths
Empowerment of caretakers and youth

* Referral to Appropriate Services:
May include: PINS Diversion (Designated Assessment Services);
Crisis Intervention; Mental Health Services; Mediation; Preventive Services; Family
Counseling; Substance Abuse Services; Domestic Violence Programs; Anger
Management; or any other service suitable to the family’s needs . . .

ASSESSMENT
RECEPTION * Interview and Assessment of
+ Request for Services TRIAGE Caretaker and Youth
« Initial Engagement * By FAP .Manager * Crisis Interventlon/Medlatloq Focus .
« ACS Clearance * DCP active cases * Referral to appropriate service provider:
« DOP Clearance E> referred to Field Office :> *» Designated Assessment Service
« If child not present, « Community Based Service
outreach via telephone * Mental Health Evaluation
and by letter * Mediation
* Family Assessment « Other Applicable Service
Specialist (FAS) assigned » Assessment of need for court access
DOP INTAKE
* DOP Active Cases
« DOP Appointments DOP Refgrral . DAS/EFAP CONFERENCE
* Termination of Services letter 3 « FAS, Family, DAS Worker
& referral to Probation

DOP: Department
of Probation

DAS: Designated *Probation assists with petition « DAS Report on engagement and
Assessment to court services provided to FAP (30 days)
Service for PINS

diversion



