
WHAT ARE THE REQUIREMENTS FOR A 
VOLUNTEER PROVIDER?

Volunteer provider segments have more flexible
requirements.  These sites may be of varying
length and different levels of service depending
on the capabilities and desires of the sponsor.
There is, however, a minimum requirement that
each segment must be cleaned of litter thirty
times per year: monthly, in cool weather, three
times monthly, during the growing season.

Volunteer providers may only adopt service roads
as a matter of safety.  Working on a highway
requires many safety precautions not only to
avoid interference with passing cars but also to
deal with large and more difficult types of debris.
To safely clean a volunteer site you will need
reflective vests, gloves, large garbage bags and
a lot of determination.  Adopt-A-Highway will
assist by providing the first three items, and you
provide the last.

HOW DO I CONTACT ADOPT-A-HIGHWAY?

Please feel free to contact us with any questions
or comments.  We want to hear from you.

Adopt-A-Highway
New York City Department of Transportation
Division of Street & Arterial Maintenance
59 Maiden Lane, 37th Floor
New York, NY 10038

Visit our Web site at : www.nyc.gov/dot

SPONSOR’S BILL OF RIGHTS

The sponsor has a right to expect:

•  Their segment will be cleaned of litter on a
regularly scheduled basis. 

•  All cleaning arrangements contracted
and paid for will be performed.

•  That their sign will be prominently displayed,
unobstructed and graffiti-free.

•  They can keep their segment even if they
change maintenance providers.

•  If they are dissatisfied, the Department of 
Transportation will help them resolve any  issues.

•  That the New York City Department of 
Transportation will assist volunteers by
providing safety equipment.

•  That they will be proud of having contributed
to the beautification of New York City.
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HOW DO I “ADOPT” 
A HIGHWAY SEGMENT?

Highway segments are "adopted" by Sponsors. A
Sponsor is an individual, company or organization
(other than political candidates and campaigns)
who agrees to "adopt" - be responsible for taking
care of - a segment of highway for a minimum of
one year; two years if plantings are provided. In 
return, Sponsors are acknowledged through the
posting of customized signs on their segment, 
announcing their public spirit to drivers. Sponsors 
assure that their segment is clean in one 
of two ways:

1. HIRE A MAINTENANCE PROVIDER who performs
the actual cleaning of the segment for an
agreed-upon fee, or

2. VOLUNTEER TO CLEAN  THE AREA THEMSELVES.
However, these sponsors may only adopt
areas away from the main flow of high- 
speed traffic such as service roads and 
overpasses as it may not be appropriate
for individuals to clean highways without 
back-up trucks and lane-closure equipment.

CAN I CHOOSE MY SEGMENT?

Segments are awarded to Sponsors on a first-
come, first-served basis. Sites that have not yet
been adopted are available.  At the end of the
adoption period, the existing Sponsor has the right
to renew. Otherwise, it will be allocated to the
next Sponsor on the waiting list. 

Segments cleaned by Maintenance Providers are
one mile long. Volunteer segments may vary in
length, but are usually considerably smaller.

Sponsors may adopt as many segments as they
are able to maintain, and two or three organiza-
tions may join together to sponsor a segment. 

WHAT WILL MY SIGN SAY?

The sign will  read:

“LITTER REMOVAL” or “BEAUTIFICATION”
NEXT MILE

NAME OF SPONSOR & LOGO
ADOPT-A-HIGHWAY

The Maintenance Provider is responsible for fabricat-
ing the sign and keeping it clean. Signs for volunteer
providers are made, cleaned and installed at no cost
by the New York City Department of Transportation.

A "LITTER REMOVAL" sign is installed when sponsors
contract for the minimum level of service. Signs
say: "BEAUTIFICATION" when planting and land-
scape maintenance are added by Sponsors.

HOW DO I SELECT A 
MAINTENANCE  PROVIDER?

Adopt-A-Highway maintains a list of companies
that meet the City's qualifications for working on 
highways.  Most of these requirements are geared
to assuring the safety of workers as well as safe
and efficient traffic flow around the work site.

The Maintenance Providers may offer different 
services and/or prices.  They are responsible for 
supplying the workers and equipment to 
perform the job for which they are hired.  We 
suggest that you consider all the Providers 
before making your selection.

Remember, you are hiring the Maintenance
Provider and they work for you. They do not work
for the City of New York. The Department of
Transportation does not regulate the amount
which a Maintenance Provider charges a Sponsor
for their service. DOT's role is to assure that each
company meets safety standards. DOT also
establishes and monitors a minimum level of
cleaning service.

HOW “CLEAN” CAN I EXPECT MY SITE TO BE?

The level of cleaning on your segment depends on
the services you contract with the Maintenance
Provider.  Adopt-A-Highway establishes a segment's
minimum level of service, generally including litter
pick-up, trimming and sign maintenance. Services
may also include removing graffiti, cleaning the
median strip, and mowing. Pruning, planting, herbi-
cides, hand weeding, and deadplant/stump
removal are all extra services. Sponsors must 
provide for minimum services and can beautify
their segment by providing the extra services, plant-
ing and maintaining the trees or planting flowers.

SPONSORS CHOOSE HOW MUCH CLEANING AND
PLANTING IS DONE ON THEIR SEGMENT!

The New York City Department of Transportation
works with the Maintenance Providers and
Sponsors on a regular basis insuring that the 
segments are cleaned.  Two monitoring programs
are presently in place:

1)  A CUSTOMER SURVEY to determine Sponsor satis-
faction of the Maintenance Provider's performance. 
2) A REPORT CARD to measure cleanliness along
the City's  highways and volunteer sites.

WHAT IF I'M NOT SATISFIED WITH 
HOW MY SEGMENT LOOKS?

Take pride in your contribution towards the beau-
ty of New York City.  If you are unhappy with the
job being done by your Maintenance Provider,
contact them directly to discuss your concerns. 

If you still feel the Maintenance Provider is doing
an inadequate cleaning job, you can switch
Maintenance Providers when your existing con-
tract allows. Don't hesitate to contact the Adopt-
A-Highway staff with your questions, comments or
problems so that we may take effective actions.  

 


