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CHAI R DO: Good norning. |'mcalling
this meeting to order at 10:02 a.m | am
Davi d Do, Comm ssioner and Chair of the Taxi
& Li mousine Comm ssion. | am joined today by

our board of comm ssioners, Jiha, Velazquez,
Mtchell, and Sorrentino.

| have a brief and happy announcenment.
| think I saw some of you out there at our
Vision Zero cerenony just |ast week, so thank
you so much for participating. That day, we
cel ebrated two people, right; one Base and
one person, including Patricia Ram rez, who
was our safest driver.

We honored over 500 of all of you who
had drove supersafe in the |ast four years,
wi t hout a fatality, injury or traffic
violations with the TLC or any | aw
enforcement agencies, so congratulations to
all of you.

Today, we're voting on a rule package
with several conponents. First, in
accordance with Local Law 12 of 2020, we
propose consolidating the Critical Driver
Program with the Persistent Violator Program

under the heading of the Persistent Violator

LH REPORTING SERVICES, INC. 718-526-7100
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Program This will ensure that TLC drivers
will not be penalized under the program nore

t han once for the same violation or
vi ol ati ons.

| n accordance with the several New York
State insurance | aw changes, we propose rules
t hat uphold those changes. State |aw
requires a conbined single limt of at | east
1.5 mllion for FHVs with a seating capacity
of eight or more. And let me be very clear
-- and | heard you all, that this does not
include the driver, and at |east 500, 000 for
commuter vans with a seating capacity of
ei ght or nore.

I n response to public coments we
received, denonstrating a little confusion,
we made the rule proposal a little bit nore
clear. We propose those time for for-hire
vehi cl e base owners and conmmuter van bases,
to respond to TLC respecters fromten to
three busi ness days, but we have changed t hat
to five business days.

We also clarified that a TLC license
driver cannot operate a TLC licensed vehicl e,

if the driver's state-issued chauffeur

LH REPORTING SERVICES, INC. 718-526-7100
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i cense has been suspended or revoked, or if
the driver's New York State driving
privileges were suspended or revoked. And we
require medallion owners, or their agents, to
pay subl essees drivers nmonies owed from
credit card payments, including when that
responsibility was del egated to other parties
and those parties failed to pay the drivers.

This is all good news for our driving
community, and we're very pleased that we
will, as a Comm ssion, be voting for this
item And then, finally, we will also be
voting on a resolution authorizing an SHL
pilot in the outer boroughs.

Al'l right. And with that, |'m going to
turn it over to our General Counsel, Sherryl
Eluto, to take us through the agenda.

MS. ELUTO: Good norni ng.

Comm ssioners, the first item before
you are the m nutes for the March 8, 2023,
Comm ssion neeting. So, | will call a vote
to adopt those m nutes.

Al'l in favor of adopting the m nutes.

(Hands raised in tandem by

Comm ssi oners.)

LH REPORTING SERVICES, INC. 718-526-7100
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MS. ELUTO. And the vote passes
unani mously. Thank you.

And | will now call the director of
Base and Busi ness Services, Fabian Cancel, to
present the Base |icense applications.

MR. CANCEL: Good nor ni ng,

Comm ssioners and attendees. M nane is
Fabi an Cancel. |I'mthe director of the TLC
Base and Business Licensing Unit.

17 bases have been submtted for
renewal review, and we're awaiting your
approval .

MS. ELUTO: Comm ssioners, we have a
vote on adopting Base |icense
recommendati ons.

Al'l those in favor.

(Hands raised in tandem by
Comm ssi oners.)

MS. ELUTO:. And the Base |icense |ist
passes unani mously.

MR. CANCEL: Thank you.

MS. ELUTO: Conm ssioners, we will now
turn to item5 on the agenda, the rule
proposal package.

The proposed rules were published in
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the City Record on March 6, 2023, for public
comment. We held a public hearing on

April 19th, and then on April 28th, the final
version of the proposed rule was posted on
our website and circulated to the

Comm ssioners, along with the hearing
transcript and all written comments that were
recei ved.

Comm ssioners, may we nove for a vote?
Al'l those in favor of adopting the rule
packages anended.

CHAI R DO: Aye.

(Hands raised in tandem by
Comm ssi oners.)

MS. ELUTO. And the rule passes
unani mously.

CHAIR DO: Great. Well, now, we're
going to go on to the SHL pilot vote.

As you all remenber, in February, we
had a street hail livery public hearing, to
hear from our community, to tell us what is
going on with our green industry and how can
we fix it, especially for outer borough
residents into inpact, you know, outer

borough service, but also service for those

LH REPORTING SERVICES, INC. 718-526-7100
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who need Access-A-Ride or nedical
transportation.

This is something that we worked for
over the better part of one year, since |
started. And we're calling this pilot the
"SHL Pilot." This is -- and | first want to

t hank, you know, both Sherryl Eluto and her
team including Dan Goddin, for their energy
and their work on this.

So, without further ado --

ADVOCATORS: Shame.

CHAIR DO: -- can | call --

ADVOCATORS: Shame, TLC.

CHAI R DO -- Dan on?

Can we have order, please. Pl ease, can
we have order.

ADVOCATORS: Say no.

CHAIR DO: Can we have order. Order,
pl ease. Order, please.

ADVOCATORS: Say no.

CHAIR DO. Order, please.

Al'l right. Dan, you can come and give
your presentation, please.

Thank you.

MR. GODDI N: Good norning. M name is

LH REPORTING SERVICES, INC. 718-526-7100
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Dan Goddin, and |I'm an assistant gener al
counsel for TLC s Office of Legal Affairs.
"1l be wal king us through our plans to
revitalize the street hail livery sector, by
rei ssuing SHL permts that were previously

i ssued by the TLC in the past, but were then
returned back to us.

So, in revitalizing the SHL sector, we
hope to address certain agency goals. First,
we want to tackle a lack of licensed vehicles
avail able to the non-high-volune for-hire
service entities, that are conpeting out
t here.

And Secondly, we want these newy
avai |l abl e vehicles to place an enphasis on
trips that began outside of the pre-arranged
exclusionary zone in Manhattan. Meaning, we
want these vehicles to begin their trips
north of East 96th Street or north of
West 110th Street in Manhattan, or any of the
outer boroughs.

This emphasis on outer borough service
is in keeping with the original hail act,

t hat established the street hail livery

sector back in 2012, and is also in keeping

LH REPORTING SERVICES, INC. 718-526-7100
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with New York City Council Local Law 147 of
2018, that established the FHV |icense
clause, while also mandating that TLC

"l ncrease the availability of for-hire
services in different geographic areas in the
City, where such services are needed.”

And finally, this pilot is designed to
ensure that there are vehicles avail able for
nonemer gency medi cal transportation,
regardl ess of where that specific type of
trip begins. SHLs have been available to
work with the MIA's Access-A-Ride programin
years passed, and these pilot vehicles can
continue to performthose Access-A-Ri de
trips.

But these pilot participant drivers
will also be able to accept broker trips that
are performed outside of the Access-A-Ride
program ensuring nmore options for New
Yorkers, that are just trying to get to their
heal t hcare appoi nt ments.

So, those are the main objectives that
we're going for. And today, |I'mgoing to try
to move briskly through what we think is a

straightforward plan that we can effectuate

LH REPORTING SERVICES, INC. 718-526-7100
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pretty quickly,
together in the not
While | do want

interrupt nme at

to expand on anything throughout

and I'lIl do just

alittle road map.

|*'m going to give an overvi ew of

pil ot resol ution.
descri be what
| ook |ike.
t he objectives of

deeper

attractive to a pil ot

"1l wrap up,

to field any questions at

you' ve heard what
OCkay. So,
background of pil ot

proposing a programin which we test

or not
efficiently without

permtted to accept

mai n regul atory change,

version of the SHL,

to get all of
t oo distant
to move quickly,

any tinme,

t hat .

t he pil ot
| ' m going to dive a bit

t he pil ot

and explicitly repeat

resol ution,

street

t hat

us there

future.

I f you do want

' 11l get

|*"m going to briefly

on why we think the program woul d be

partici pant.

t he end, once

we are thinking about

as to the substantive

we ar e

SHLs can be used safely and

bei ng equi pped or

hails; that

pl ease do

this topic,

t he

partici pants m ght

deeper

whet her

creating a different

could only pick up

started with

on

program and a bit

And t hen,

the offer

here.

i's the
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pre-arranged rides. As to the timng of this
program if it is approved today, we hope to
begi n accepting applications from pil ot
partici pants on May 16th, in |less than
two weeks.

In renoving the ability to accept
hails, we are also going to be removing the

need for a | ot of equipnment and the expenses

for same. For exanple, a participant will no
| onger need a meter, will no | onger need a
roof light. Pilot participants will not be

payi ng for that equi pment during this
program Pilot participants will be able to
keep the vehicle color of their choice. And
broadly speaking, the TLC' s regul atory
structure is going to result in a very nodest
vi sual footprint on these vehicles during the
pi |l ot.

The partition and in-vehicle canmera
systemwi || be options. They will not be
requi rements for the pilot participants. And
the TLC is also going to be providing the
mar ki ngs needed for this program So, the
idea is that there's no need for a

participant to go to a neter shop or to a

LH REPORTING SERVICES, INC. 718-526-7100
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print shop to conplete any part of the

i nspection process. W want to conpletely
remove any possibility of unforeseen costs
and expenses from outside entities

t hr oughout .

This was the main feedback we received
fromour licensees at the February 8th public
hearing, in which we solicited ideas as to
how to adapt to the SHL sector. We hope that
this regulatory shift represents a thoughtf ul
attempt to incorporate that feedback, to take
t he advice of our |icensees.

That summari zes the approach to outside
entities, which then brings us to cost
I mposed by TLC itself. W intend to be very
aggressive here as well, by waiving the fee
to obtain an SHL permt to participate in
this pilot. W do hope this gets people's
attention. W want people excited for this,
but we're also going to be very clear about
certain qualifications.

For exanple, the FHV license issued
during this pilot will only be able to be
affixed to an SHL vehicle, and that is both

during the pilot and after the pilot as well.

LH REPORTING SERVICES, INC. 718-526-7100
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Only one essential permt, one FHV |license
per pilot participant. And the |ast main
gqualification is that you have to affix the
permt and the license to either a wheelchair
accessi ble vehicle, an electric vehicle, or a
hybrid vehicle.

Okay. So, those pilot paraneters that
we just discussed are really the main points
that | wanted to hit with you today. But
while |'ve got you, and even nore brisker
t han before, | do want you to be aware that
we, at TLC, are going to be doing outreach
within the licensing community, to try to
bring participants into the pilot on a
measur ed basis.

Those participants do need to be in
good standing with us, and those participants
will need to have a TLC driver's license.
And, of course, they will need to have a VWAV,
an EV or a hybrid, or they're not going to
pass their inspection and they're not going
to receive the permt and the license. But
we do | ook forward to seeing those
partici pants at Wbodside for their

I nspection. We do look forward to those

LH REPORTING SERVICES, INC. 718-526-7100
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partici pants hopefully passing that
i nspection and being given the markings and
license that they need. And then, we are
very excited about those participants being
ready to accept pre-arranged trips, just as
soon as they drive off the | ot at Wbodsi de.

We are trying to create a stream i ned,
fast, efficient process for interested
parties, which requires as little expense as
possi ble. And also, no unpredictability from
outside parties, no five-year contracts, no
installation fees, no painting your personal
car a different color, that wouldn't
necessarily be a preferred col or choice when
driving around off duty. W hope these
agency efforts generate a response within the
TLC driving community.

Wth that, I'm going to start w nding
t hings down with some pilot goals, most of
whi ch you certainly figured out |ong ago.

First, of course, we want everyone to
be safe, and we want everyone to abide by the
restrictions and starting trips within the
pre-arranged exclusionary zone in Manhatt an.

And we want not just to see an absence of

LH REPORTING SERVICES, INC. 718-526-7100
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unfortunate things. W' re hoping to see
pl enty of positives, positive answers to
guestions like -- is there sufficient demand

for pre-arranged trips that originate outside
of the pre-arranged exclusion zone, that
woul d provide full-time work for drivers? Do
Access-A-Ride trips, do Medicaid reinburse
trips that originate within the exclusionary
zone, generate substantial income for pilot
participants? W, at TLC, are all determ ned
to gain insight, gain data, that could help
us answer these questions.

| ' mjust going to briefly go over what
m ght happen further down the road, which is
t hat we m ght make this program permanent to
the rul e-making after the pilot is conpleted.
| wasn't planning to spend too, too much time
on those post-pilot possibilities, just
because it's so far away, and because we have
so much work to do before then.

But | do want to flag that we will be
keepi ng an eye on the data as it cones in,
conti nuing our dialogue with |licensees,

I ndustry stakehol ders, that has been so

i nval uabl e t hroughout this process. And we

LH REPORTING SERVICES, INC. 718-526-7100
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wi || be thinking about how to conclude this
effort in a way that benefits our |icensees

and the riding public in the nost
conprehensive way that we can.

And this is the last slide. And this
slide was designed for a specific audience.
Namely, if you are a licensee with questions,
we want to help. Please feel free to e-mail
us at tlcpilots@Ilc.nyc.gov, and we'll try to
hel p as best we can. |In addition to that
e-mai | address, | should also highlight that
there will be an update to TLC's website on
Monday, May 8th, and that will include nore
detailed information about the application
process for any interested parties. But |
will briefly sketch out a few steps now.

First, any interested licensee will
need to sign a Menorandum of Under st andi ng,
which is just an agreenment between TLC and
the applicant in which, for exanmple, we
agreed that you can't accept street hails
during this pilot. Once that agreenment is
signed, the applicant will have 30 days to
provide their vehicle identification number

to our licensing division.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w NP

N N N N NN P P PP PP PR R
g A W N P O © © N O U A W N P O

In Re Public Meeting NYC - Taxi & Linousine Comm ssion
May 3, 2023

18

At that point, licensing will ask

payment for the FHV |license and wil

hopefully be providing approval of your

application and providing you with that

| i cense. And after that, they will sche

you for your inspection at TLC s Safety

Em ssions Division.

And with that, | will wrap it up.

Though, | will be very happy to hear any

gquestions you have on anything we just
di scussed.

And if not, |'m happy to concede t

fl oor back to you, Comm ssioner Do.

CHAI R DO: Thank you.

Comm ssioners, are there any quest

COWM SSI ONER VELAZQUEZ: No.

SPEAKER: Pl ease, no vote today.

need nore extension. W& need nore tinme

testify and testinmony. Listen, nmy bothe

nine driver (sic) commtted suicide, and

MS. ELUTO: Excuse ne. Comm ssi on

we will --

CHAI R DO. Can we please --

MS. ELUTO: -- now vot e.

CHAIR DO: -- have order. Thank y

for

FHV
dul e

and

he

Il ons?

We
to

r and

ers,

ou.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N o o b~ w N P

N N N N NN P P P P P P P PP
o A W N P O © 0O N O O A W N L O

In Re Public Meeting NYC - Taxi & Linousine Comm ssion

May 3, 2023
19

"Il talk to you right after this.

MS. ELUTO. We will now vote on the
resol ution.

MS. DESAI: Stop the vote.

MS. ELUTO: OQutlining the parameters of
the street hail livery pilot, the resolution
was posted on the TLC website, distributed to
the Comm ssioners on April 28th.

MS. DESAI: Stop the vote.

MS. ELUTO: All those in favor of
adopting the resolution, please raise your
hand.

MS. DESAI: Stop the vote.

(Hands raised in tandem by
Comm ssi oners.)

MS. ELUTO: And the vote is unaninmous.

Thank you.

ADVOCATORS: Stop the vote.

CHAI R DO. Thank you so nuch. I
appreci ate everyone for com ng out and
sharing their thoughts and voices. ' 11 be
down to talk to you all in one second.

The time is now 10:18, and | wil
adj ourn this meeting.

Thank you, everyone.
(TIME NOTED: 10:18 a.m)

LH REPORTING SERVICES, INC. 718-526-7100
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CERTI FI CATE

STATE OF NEW YORK)
: SS
COUNTY OF QUEENS)

|, Sabrina Brown Stewart, a shorthand
reporter within and for the State of New York, do
hereby certify that the within is a true and
accurate transcript of the statement taken on May 3,
2023.

| further certify that I am not related to
any of the parties to this action by blood or by
marriage, and that | amin no way interested in the
outcome of this matter.

I N W TNESS WHEREOF, | have hereunto set ny
hand this 10th day of May, 2023.

OSubrwina Brown— lacwart

Sabrina Brown Stewart
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