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SERVICE NOTICE 
  

 
 
Elevator Technicians and Helpers are Required to be Licensed to 
Perform Elevator Work  
 

Since January 1, 2022, the New York State Elevator Safety Act requires both 
a New York City and New York State License to perform elevator work.  Two 
Elevator Agency Technician Licenses and an Elevator Agency Helper 
Registration Card are available to qualified applicants. 
 
DOB Inspectors will be checking that all elevator workers have the appropriate Elevator Agency 
Technician License or Helper Registration Card.  Failure to show the required license or 
Registration Card will result in the issuance of a summons to the permit holder.   
 
In addition to the issuance of a summons for unlicensed work, if the purpose of the inspection is 
to determine compliance with elevator work performed, the elevator will not pass inspection until 
such time as the elevator workers are appropriately licensed.   
 
For elevator workers who are licensed as Elevator Mechanics by. New York State but do not 
possess the appropriate New York City Technician License, the resulting summons can be 
resolved in forty days without penalty by first obtaining the appropriate Technician License and 
submitting a Certificate of Correction to DOB with a copy of the Technician License.  
 
Read the November 2021 Service Notice for additional information on elevator license 
requirements.  See the Obtain an Elevator Agency Technician or Restricted Technician 
License page for how to apply for a license.  

 
 
 
  
 
 

https://www1.nyc.gov/assets/buildings/pdf/elevator_work_sn.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww1.nyc.gov%2Fsite%2Fbuildings%2Findustry%2Fobtain-a-elevator-agency-tech.page&data=04%7C01%7CPWehle%40buildings.nyc.gov%7Cbfe133f616b841d0f7d008da11b2f3f1%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637841757550170650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=BaibSUanEfn%2BEx2EbWQm39FX7sxUb6WfHKmiyGgrQkI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww1.nyc.gov%2Fsite%2Fbuildings%2Findustry%2Fobtain-a-elevator-agency-tech.page&data=04%7C01%7CPWehle%40buildings.nyc.gov%7Cbfe133f616b841d0f7d008da11b2f3f1%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637841757550170650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=BaibSUanEfn%2BEx2EbWQm39FX7sxUb6WfHKmiyGgrQkI%3D&reserved=0

