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Change to DOB NOW Payment Screens
 

Beginning on February 12, 2018, the third-party payment provider for 
DOB NOW: Build and DOB NOW: Safety is changing as mandated by 
the New York City Department of Finance.  
 
There are no other changes to payments in DOB NOW except for the look of these new 
payment screens.  For a preview and assistance navigating this new payment platform, 
please refer to the following materials: 

 DOB NOW How to Pay Video 

 DOB NOW Payment − Frequently Asked Questions 

 DOB NOW Payment User Manual 

 
To access or learn more about DOB NOW, visit www.nyc.gov/dobnow. 
 
 
NOTE:  DOB NOW: Build and DOB NOW: Safety will be unavailable from Friday, February 9 at 
4:00 p.m. until Sunday, February 11 at 10:00 p.m. (this window may be shorter depending on 
early completion of system update). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

POST UNTIL: March 31, 2020 

https://www.youtube.com/watch?v=YHDbxAuS8Dk&feature=youtu.be
http://www1.nyc.gov/assets/buildings/pdf/dob_now_citypay_faqs.pdf
http://www1.nyc.gov/assets/buildings/pdf/dob_now_payment_user_manual.pdf
http://www.nyc.gov/dobnow

